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Dimension Culturally Culturally Culturally
Incompetent Sensitive competent

Cognitive Oblivious Aware Knowledgeable

dimension

Affective Apathetic Sympathetic Committed to

dimension change

Skills dimension Unskilled Lacking some Highly skilled

skills
Overall effect Destructive Neutral Constructive

# 4 Two Models of culturally competent multicultural practice

Culturally literacy model Experiential-phenomenological model



Practitioner as expert Practitioner as leaner
Assumes superior knowledge Naivete and curiosity
Culture as homogeneous Plurality and multiplicity of

internalized culture

Client as member of cultural group Member as unique individual
Culture-specific techniques Process-oriented techniques
Nearly impossible Demands critical self-examination
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