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Preface

The number of people who seek asylum in Japan is increasing. In 2014, the number of people who applied for
refugee status on the basis of conflicts and persecution in their home countries was more than 4,500: the largest
number ever. Yet social services supporting these refugees are lacking.

Finding a workplace and a source of income is essential for refugees to start a new life in Japan. The Japan
Association for Refugees (JAR) has supported refugees by providing employment placement and consulting service
since FY2012. However, JAR has seen many difficulties between refugees and employers after they begin working,
oftentimes due to cultural and language barriers. After a series of consultations, all parties were able to realize the
importance of training opportunities to familiarize refugees to the Japanese labor environment before they start
working, especially for them to learn and understand the unique work culture of Japan and to acquire the critical
Japanese language skills needed in the workplace. In order to facilitate the soft landing of both the refugee and
employing companies, JAR designed a 6-month training program through a project funded by the Welfare and
Medical Service Agency (WAM) since 2013. This program consists of lectures about: 1) the work culture of Japan,
2) language training focusing on smooth communication in the workplace, 3) providing consultations to help
match enterprises with refugee workers, and 4) arranging on-the-job-training opportunities to build confidence in
both refugees and the employers.

This book was developed to provide the above language-training program. This training is different from general
Japanese language lessons in that it focuses on the critical survival language skills required in work scenarios, and
also aims to promote a deeper understanding of work culture in Japan.

The Japanese language, with its complex system of notation and attitudinal expressions, may not be an easy
language for a foreigner to master. Many refugees suffer from trauma resulting from their harsh experiences and
prosecution in their home countries, and at the same time are under great stress from living in an unfamiliar
country. Careful attention needs to be paid to lessen the burden on refugees as much as possible, while also
building their confidence by following a strategic process to help them learn and become a member of society.

In making this book, we have carefully chosen real world communicative tasks that reflect workplace situations.
Also, we aim to provide learners with a better understanding of work culture in Japan by introducing related
cultural topics in the “COLUMN” sections. The focus of the training is on situation-based and task-based
communications, therefore, grammatical explanations are kept minimum. The “Advanced” section includes
grammatical explanations, together with additional vocabulary and expressions, to take learners one step further
when they feel ready to study the language more in depth. Attempts were also made to the learners to self
monitor and self evaluate their progress by setting clear goals in each lesson in the form of “can-do statements.”
These “can-do statements” were made with reference to the “JF Standard for Japanese-Language Education”,
authorized by the Japan Foundation. Employers can also refer to this list as an index in order to understand
refugee workers’ level Japanese language proficiency.

We truly hope that this book will go a long way toward helping refugee workers set up a social and financial
foundation and allow them to live confidently and comfortably in Japan.

The Authors
Job Assistance Team, Integration Unit, Japan Association for Refugees
February 2015



° » | o,
orkin in Japan
et 99
Can-dc
Please self-evaluate your Japanese language skills based on the following Can-dos.

L1 HLED & LTL&SH L (Greetings and Self Introduction)
[BEESTEVETITCAITEIRIGE, ESY LS5 LLEBIZ FIFAD HULESON TEET

Can greet colleagues or friends with appropriate expressions according to the time of day.

TTHFERAIMBYNEITEVET IBE EFAD HLVEOH TEES

Can use basic expressions such as "Excuse me" and "Thank you."

MAT=ATE CTLESMLD TEET

Can give a short introduction about yourself.

[ZBLESD HVHT HULVED A F=LvEDHTEE LoTWET

Know that AISATSU is placed of high importance in daily communications in Japan.

(4 [XL&%E AKICATS (Checking the Locations)
FLO LEKEIBED LEDD [EL&E ELZER TEFT

Can ask where the facilities such as bathrooms and cafeterias are located in the workplace.

L% HohHT DALAL CEEE UDWNTHIEN TEFT

Can understand simple words and phrases related to directions and locations.

TRAUISLDTH LWTT I IRE | DAT=ALE CEIET ETEMN TEET

Can ask for permission to go to a certain facility during work hours.

L3 R oa—)LE HKIZA T5(LHA) (Confirming Schedules: Time)
WE BALD EUVY TafY 9528M TEFT

Can ask others for the time or give the time when asked.

CLRAD LBIThE BD8HL THIEMN TEET

Can talk about your daily routine with simple words and phrases.

LOERTBHEEITE, ChAZEEDBY, BIELANIED =WBDRIEE LoTVWET

Know that being punctual and arriving on time for work commitments is considered to be very important in Japan.

L4 AyTa— )% HKIZAT S (DETD) (Confirming Schedules: Calendar)

AU —DEFE DISCED TEET

Can use words and phrases related to the calendar.

LIEDLBHEYLE | CRADETNVE DATARIEIET LWSCEN TEFYT

Can talk about your schedule, including the deadlines of tasks you are working on.

CHDELMELGE, BLDDD DMATAL IFLCE YDNTHoEM TEET

Can understand simple signs with information about schedules such as the dates for available services including garbage collection.

LZED LHEYE FEHEM D5 EE LoTLET

Know that keeping the due dates and deadlines strictly are critical for businesses in Japan.

L5 LL® Z&iE (Understanding Instructions)
WMATzATE LU Bhbhivg UG 32EMN TEFT

Can understand simple instructions and requests.

hhSLENEZITTHMFERAITLINBEVNSTESNE 212252 EM TEET

Can say "l don't understand" and ask "please tell me again" when you don't understand what other people are saying.

TAITEITSIABIE 1RED V&SLE YNWTHIEN TEET

Can understand simple instruction signs written in Kanji like "On," "Off" and "Do not enter."



L6 ZH54L&57=LY (Expressing Feelings and Conditions)

MHLWTTITHDELNTT IHE CRAD TbbE MATAR CEIET HULTIS DF2 50N TEET

Can express your feelings such as "pleased" and "unhappy" using simple words and phrases.
[BLEINFTEFELEINEOLLISRTT IHE CRAD LiSTVE DATAL CEET HULTISDFR B EMNT
EFY

Can tell others about your conditions such as "I'm hungry" and "I'm okay" using simple words and phrases.

HBVTOELLP LIV EL5DAE LT TEM TEFT

Can show empathy to other people's feelings and conditions using simple words and phrases.

ISIFATIE, HVOTOELEZE FLVEDICLT, LRADELEIE UHADIZ V&SITATEIEE LoTLET

Know that in Japan, speakers tend to be quite modest about expressing their own feelings, and the listeners try to be considerate
of the speaker's feelings.

L7 V&5 D EE (What to Do When Falling 1ll)
CRAD TATS L&S1LVE BhAT-ATE TEIET D2 5T8h TEET

Can tell people about your health conditions using simple words and phrases.

VEIZFD B3LAR ESYLSITHATZAL CEFEDINST FRIMR §HEM TEET

Can give advice to sick friends and colleagues using simple words and phrases.

VESED BSLA® ESYLSIZ Vb E5% EDNS CEEE LOIEM TEFT

Can extend your wishes for sick friends and colleagues to get better.

VEIFDLEE [F CHLDDHBNEE LeILP ESYLITDR Z3REATHEM FlvEdileE
LoTWET

Know that, in case you fall ill during work hours, it is important to communicate with your bosses and colleagues about your
conditions and receive advice on how to react.

L8 MLelz hAB<F 3 (Calling the Workplace)
MALBIZ PTHILE DF=2 % TADE MTEIEM TEET

Can call your workplace and communicate that you need to take a leave.

MLeIc BhBTEE D125 TAbE MIHCEN TEET

Can call your workplace and communicate that you need to arrive late.

IEEE BT THLWTTNITVEIVAAN Lo THLWTEMGE Esvg HEDHBEN TEET

Can ask for permissions such as "May | open the window" and "May | excuse myself to go to the doctor's clinic."

MLLBE PFTLEED BT<T D EEIZIE HOLPIZTADT MABLET R EAENEDREE LoTUWET

Know that it is important to call your workplace to let people know when you will not be coming to work or will be arriving late.

L9 12 74—= L (Informal Conversations)
MHELOLYH ., LHLAGE . CAADIEIZDNT hATAE CEIET D1=A52ZEM TEET

Can talk about yourself including your family, country of origin, hobbies with simple words and phrases.

FEN LpALEE L2600 ESYLSIC EFRATELGLLSIEIE THRDHEN TEET

Can ask your friends and colleagues about their basic information, including where they live and their hobbies.

LRAD COHE DAT-ALE CERT DR TEFET

Can tell others about your likes and dislikes with simple words and phrases.

L10 HAED :CLRAZEVLSIFAT S (Expressing Yourself in a Job Interview)

&)gi‘l‘-_;?'& CLRADLESLAY LIEDIFWNNTALE ZFATER LLSIFIITONT PYEYFTEHIEA
T

’ Can talk about your origin, job experience and other basic information in a job-interview.

HABDIT, LRAADDEAR FIFSITDONT MAT-ARIEIET D=2 5L TEET

Can talk about your strengths and wishes with using simple words and phrases.

DABDDIF—DHELE LoTLET

Know that you need to follow certain manners when visiting the workplace for a job interview.
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Xro5Lo O IZIEAT

Kyooshitsu no nihon-go

Instructions / Requests

T K7Zzwv

- te kudasai

HT 73w
Mite kudasai

PNT W,
Kaite kudasai.

ENWT <FEIW

Kiite kudasai

How to interrupt
THERA, Brok, b2V ERA,

Sumimasen. Chotto wakarimasen.

THERAL, LObA DB HVET,

Sumimasen. Shitsumon ga arimasu.

Asking for clarification
BRBWLET,

- onegaishimasu.

HoNhE BRBWLET,

Moo ichido onegaishimasu.

Wo< D BRBPWLET,

Yukkuri onegaishimasu.

iE2& 0 BRBPWLET,

Hakkiri onegaishimasu.

ZNT T BRBEWLET,

Eego de onegaishimasu.

D WH X AT,

- no imi wa nandesu ka.

WoT 73w
Itte kudasai

FAT <7Z&EW

Yonde kudasai

I LT KE&n
Hanashite kudasai



HWNED & CLZLxIoIhLw

Greetings and Self Introduction

a

5 L OVE 9D Goals of this lessor
(BIEEY> ZTZWVET] TZAEHIT] L, Can greet colleagues or friends with appropriate
E9D o0 LbiEHiz FIZADHNEON TEXET expressions according to the time of day.
THERA] THUVREHSTINET) Y, Can use basic expressions such as “Excuse me” and
ZIFADHNEDOPD TEET “Thank you.”
DA T2 LRI DN TEET Can give a short introduction about yourself.

COLUMI

In Japan, AISATSU is of high importance in daily communications. AISATSU is often translated as “greetings,” but the variety
of expressions may be more than what would be considered greetings in English. The Japanese people, in many occasions,
like to mark the beginning and the ending of an interaction by expressing certain words and actions. There are certain sets
of AISATSU, to start and finish eating, to welcome and see off guests, to enter and excuse oneself from the workplace, etc.
AISATSU in most cases involves bowing. When it is not appropriate to speak out loud, people instead bow slightly in silence.
Knowing these set phrases will help you build good relationships with your neighbors and friends, and will serve as the
foundation of trust building with your colleagues at work. So let’s start from familiarizing yourselves with these set
expressions and become comfortable greeting people in different times and settings!

Biixkr T nES, Ohayoo gozaimasu.

ZATHIL, Konnichiwa.

Z A, Konbanwa.

THEE A, Sumimasen.

HONE I TZNET, Arigatoo gozaimasu.

AlFLOELT, = U T, Hajimemashite. Erika desu.
TSRS EFE LA, Ejiputo kara kimashita.
LALLS By LET, Yoroshiku onegai shimasu.

BEHYE LALKL, Doozo yoroshiku.

Lessonl-1



Lesson 1: Greetings and Self Introduction

IZIFA T (272 565< Working in Japan

Z&iX1 Vocabulary 1

BlxLHY (Z&80FET) .
Ohayoo (gozaimasu).
Good morning.

*Leaving home
AVoTEET,

Itte kimasu.

Good bye.
BWoThHo L&,

Itte rasshai.

Have a nice day.

Z AT HBIT,
Konnichiwa.
Good afternoon. / Hello.

* Greetings to show gratitude to the life
you are about to eat and for all the
people who prepared the food

AWETmEE9,
Itadaki masu.
BZHLEHSE (TLK)

Gochisoo sama (deshita).

*Coming home
A7=T20E,
Tadaima.
I’'m home.
BBz h (&)
Okaeri (nasai).
Welcome home.

AT A,
Konbanwa.
Good evening.

BROTH (REW)
Oyasumi (nasai).
Good night.

At the workplace

*Entering a room
(Knocking the door)
AL oHWLET,
Shitsuree shimasu.
Excuse me for interrupting.
B &9%,
Doozo.
Please come in.

*Leaving the workplace
ABSEIZ (Lo LET)
Osaki ni (shitsuree shimasu).
Excuse me for leaving before you.
BEBO»iLsE (TL) o
Otsukare sama (deshita).
Thank you for your hard work.

B Useful expressions W

Sumimasen (T A FEHA) isa useful expression that you can use to show your politeness in many situations. It can
mean, “Excuse me,” “Sorry” and “Thank you” according to the situation.

Examples:

. When you dropped something and somebody helped you pick it up, you can say Sumimasen (I'm sorry to trouble

you, thank you for helping me out).

. You can call for waiters/waitresses at restaurants by saying Sumimasen (Excuse me, please take my order).
. When sitting down next to someone in the train, you can say Sumimasen, koko iidesuka? (Excuse me, may | sit

here?).

. When you accidentally stepped on someone’s foot, you can say Sumimasen (I'm sorry to have stepped on your foot).

Lessonl1-2
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AlZLOELT, = U D TT, Hajimemashite. Erika desu.
Please allow me to introduce myself. | am Tanaka.
VT b EE L, Ejiputo kara kimashita.
| came from Egypt.
LALLS By LET, Yoroshiku onegai shimasu.
Pleasure to meet you.

BEHYE LALKL, Doozo yoroshiku.

Nice to meet you too.

WA LW S 1 Exercisel

BRIOBRFEZEIATENEEL X I, Try writing your name and country in Japanese characters!

72F %2 Namae Name

<IZ  Kuni  Country

*Give a short introduction of yourself!

Lessonl1-3



XL % KICAT S

Checking the Locations

O

LR LELSEIRED LEODIEXL L%
ETEBTEET

ELx% dobd hAAR Z iz »ian
TARIEN TEET

[ L2V THWDWWNTT A 2L,

DA ZEiXT &< ENRTEET

Can ask where the facilities such as bathrooms and cafeterias
are located in the workplace.

Can understand simple words and phrases related to
directions and locations.

Can ask for permission to go to a certain facility during work
hours.

In this lesson, let’s learn how to ask questions and understand instructions related to locations of facilities at workplaces. At

workplaces in Japan, you are required to follow a certain set of rules from safety, efficiency and disciplinary reasons. One of
the challenges that foreign workers may face in Japan is the difference in the perception of when to take a break during
work hours. In many workplaces in Japan, lunch hours are strictly regulated and so are the break hours, especially for those
working in production lines of factories and also in retail and service industries. You might be one of many who feel that the
Japanese way is too rigid, but the reason behind this is because “teamwork” is valued highly in Japan to achieve high-quality
and seamless services and production. When you start working, in order to avoid any misunderstandings, it is advisable to
check with your bosses about the rules they may have regards taking a break. It is also useful to know how to ask permission
in Japanese when you need to go to the bathroom, smoking room, etc.

A THIERA, EO2AL I ITHD ET0,
B IV, HY ET,
A(XDO2ALXIE) EZITHY EI0,

B 2/2WMZ HYET,

A ZHTTH, VWE, (ED22ALXIE) VWoTh
WD TT D,

B Iv, 5%,

Sumimasen, kitsuen-jo wa arimasu ka.

Hai, arimasu.

(kitsuen-jo wa) Doko ni arimasu ka.

Ni-kai ni arimasu.

Soo desu ka. Ima, (kitsuen-jo) ni ittemo ii desu ka.

Hai, doozo.

Lesson2-1



Lesson 2: Checking the Locations

Yes, there is.

No, there isn’t.

Z&¢iX1 Vocabulary1

Lx<&ES / LeLx<
shokudoo / shashoku

B AR

cafeteria / staff canteen

CEHFAITVE (CITAE)
jidoohanbaiki (jihanki)

A )R TEH

vending machine

ANAVYY

kaidan

BBz

stairs

(No) Wz, BV FEHA,

A THEEA, PAVITHD ETh,

Excuse me, is there a bathroom (around here)?

B (Yes) X\, Y £,

PNE LD
kaigi-shitsu
S

meeting room

Ew oo
kyuukei-shitsu

(IS E

resting room

Tl _R— A —

erebeetaa

elevator

IZIFA T 13 565< Working in Japan

Sumimasen, toire wa arimasu ka.

Hai, arimasu.

lie, arimasen.

TwHrE&ILD
kyuutoo-shitsu
fa b=

office kitchenette

XoOzAUL X
kitsuen-jo
WL T

smoking space

OLxro<hH
hijooguchi
FHH A
emergency exit

A THAIEHEAL, EOZXAL LIS TEH WNTT D, Sumimasen, kitsuen-jo ni ittemo ii desu ka.
Excuse me, may | go to the smoking room?
B Ivw, &9 F, Hai, doozo.

Yes, go ahead.

[ Useful expressions [0 TiXwN, 5%  Hai, doozo
IV, WNTT X Hai, ii desuyo Yes, you may.

c RTHUMNAIC BRAV LET Yasumijikan ni onegai shimasu No, please wait until your break-time.

LA LWw D 1 Exercisel

[~Z Vo TH VWNTT D EENTAHAELL D,
Ask permission using the “—ni ittemo iidesu ka” phrase.

) @ ®

Lesson2-2



Lesson 2: Checking the Locations

IZIFA T 13 565< Working in Japan

Z &iX2 Vocabulary 2

- 3 san-gai & )%
~_— 2\ nickai R
_— 1 ik-kai —E
B 1230 chika ik-kai i —[
L7

ue FE  migi
shita ONZD  hidari

Z &1X3 Vocabulary 3

Demonstrative Pronouns

While in English, people identify a place by "here" and "there," Japanese natives identify location by "here", "there" and "over

there".

asoko

Speaker

koko

Listener

soko

asoko

soko

Speaker Listener

koko

doko?

Z Z (koko) refers to the place where
the speaker is

% Z (soko) points to the place where
the listener is

%% Z (asoko) indicates the place
which is far from both the speaker and
the listener

When the speaker regards the listener as
sharing his territory, the place where they
both are, is designated by the word Z =
(koko).

Under this situation, & Z (soko)
designates the place a slight distance
away from them, and &% Z (asoko)
designates an even more distant location.

The associated question word for
this group is £ Z (doko).

You can use this to ask question to
determine where a place is located.

Where is the smoking space?
B 220\ HY ET,

On the second floor.

A EOXALEIFEZITHY ET D,

Kitsuen-jo wa doko ni arimasu ka.

Ni-kai ni arimasu.

Lesson2-3




Lesson 2: Checking the Locations IZIFA T 13 565< Working in Japan

WA LYY 2 Exercise?2

(XL 2DV EF) LENWTHEL L D,
Ask the location using the “—wa doko ni arimasu ka” phrase.

) @ ®

% Z asoko B> 1 20 chika ik-kai FX migi

COLUMN

To express the existence of things, the Japanese language uses Imasu and Arimasu.
The difference between the two is whether the topic is animate or inanimate.

V E 9 Imasu is used for animals including people, animals and insects.

% © F 9 Arimasu is used for all inanimate things, including plants (plants are alive, but they don’t move.)

There is a cat. RN WET, There is a flower. X7 N B ET,
Neko ga imasu. Hana ga arimasu.
Ms. Eri is present. AN EAh DB WNWET, There is a pen. NN HYET,
Eri-san ga imasu. Pen ga arimasu.
A THIEHA, TTEIAITWVETL, Sumimasen, Suzuki-san wa imasu ka.
B (Yes) 1LV, WET, Hai, imasu.
(No) Wz, WEHA, lie, imasen.
A THFEEAL, TTEIAIFTEZICWVETD, Sumimasen, Suzuki-san wa doko ni imasu ka?
B hALIZWET, Toire ni imasu.

LA Lw S 3 Exercise 3

[~XEZICWETH) XN TAHAEL L I,

Ask the location of the person using the “ --- wa doko ni imasu ka” phrase.
OR= RV @ T7TIUSA @ hhIA

Erika-san Ari-san Tanaka-san

Lesson2-4



Lesson 2: Checking the Locations IZIZA T #1472 56< Working in Japan

A THEEA, TTEIAITVETD,
Excuse me, is Ms. Suzuki there?

B Wz, WEHA,
No, she isn’t.
WE, 20EHw 9 TT,

She is in a meeting at the moment.

Z &iX4 Vocabulary 4

Status at the workplace

Sumimasen, Suzuki-san wa imasu ka.
lie, imasen.

Ima, kaigi-chuu desu.

LZ¢ NNE Lx< U
shigoto kaigi shokuiji
working is in a meeting lunch (meal) break

EX XA DL Lyobxd
kyuukee gaishutsu shucchoo
KRG FhH HigE

taking a break has gone out

(on business matters)

traveling on business

T H
yasumi
%z + ~5¥ S5 (-chuu) -ing/during - ]
is on leave
Grammal
Lo Z 212 shijinokotoba Demonstrative words
Z~ ko~ T~ so~ b~ a~ E~ do~
near speaker near listener distant from both question word
HoD i £ b n
mono kore sore are dore
thing this one that one that one over there which one?
L x il o btz il
basho koko soko asoko doko
place here there over there where?
+HWL(N) ZON ZDON HON EON
+ meeshi kono N sono N ano N dono N
noun modifier this N that N that N over there which N?
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RV a—vehlIZAT D Chi

Confirming Schedules: Time

y < TNE 9 G his less

O W 7??}1/1‘; HENWEY ZhxiEh T3 Can ask others for the time or give the time when asked.
ZEN TEET

O CSA O WHIZH & 2D T35 Can talk about your daily routine with simple words and
TER TEET phrases.

COLUMI

In Japan, being punctual and arriving on time for work commitments is considered to be very important. This is because being

|"

“courteous” and “respectful” to others is valued highly in interpersonal relationships. Being late implies you are not
respecting other people’s time. You can observe this culture from the very punctual public transportation systems in Japan. At
workplaces, you will encounter many situations in which you are asked to confirm/negotiate the starting/ending time of a
task. Your time management ability will be used as one of the key elements of your performance evaluation. Let’s learn how

to read and tell time in Japanese and practice until you feel comfortable using them by heart!

ATAHAEHA, WE AL TIh, Sumimasen. Ima nan-ji desu ka.
BXAL T, San-ji desu.

ABHORLE S TZNET, Arigatoo gozaimasu.

BU W, lie.

ADPWVLD XA 2B 72A 0 T TID, Kaisha wa nan-ji kara nan-ji made desu ka.

BSUMH 5L £T T, Hachi-ji kara go-ji made desu.
AR CIZ WL 2 WX F47, Nan-ji ni kaisha ni ikimasu ka.
B8 LUIZW &£, Hachi-ji ni ikimasu.

A2 A CIZ TALRIZ DD E9 0, Nan-ji ni densha ni norimasu ka.
B7ULIZDN FE1, Shichi-ji ni norimasu.

AR CIZ BEET N, Nan-ji ni okimasu ka.

B6 LIZEBEFET, Roku-ji ni okimasu.

AZ D TT D Soo desu ka.
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Lesson 3: Confirming Schedules: Time ICIZA T 1372 5< Working in Japan

Z &i¥1 Vocabulary 1

WwWhL eV AL LC il AL L
ichi-ji ni-ji san-ji yo-ji go-ji roku-ji
LHL 6T <Lt Cw5C Cwo5VnH LT Cwoicl

shichi-ji hachi-ji ku-ji juu-ji juu-ichi-ji juu-ni-ji

M Useful expressions W
2r A juu-ni-ji goro around 12 o’clock

120 BX 9 E juu-nisji choodo exactly at 12 o’clock / at 12 o’clock sharp

Cw 5 L iTA A
juu-ji han nan-ji

ATHERHA, WE BRAL TID, Sumimasen, ima nan-ji desu ka.
Excuse me. What time is it now?

BSAL TY, San-ji desu.
3 o’clock.

LA LWwS 1 Exercisel

THEHEA, WEZRA LTI A, Sumimasen, ima nan-ji desu ka.

@ @ ® @

A RACIZBEFETH, Nan-ji ni okimasu ka.
What time do you get up?

B 6 LIZBXET, Roku-ji ni okimasu.
At 6 o’clock.

A £ 9 TI D, Soo desu ka.
| see.
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BEET
okimasu
get up

~% TeNET
~ o tabemasu
eat ~

~IZ WEET
~ niikimasu
goto ~

~iz ¥¥ET
~ ni kimasu
come to ~

~iZDY 7
~ni norimasu
get on ~

~%LE7T
~0 shimasu
do ~

~IT MRV ET

~ ni kaerimasu
go (home) to ~

RET
nemasu
go to bed/sleep

b3 T

asa-gohan
breakfast

PN L&
kaisha
office/company/workp

TAL®
densha
train

INARN)
kaimono
shopping

BWoy
oinori
prayer

2B/ 0%
uchi/ ie
home/house

VxU—%
HOET
shawaa o abimasu
take a shower

Lesson3-3

Z &iX2 Vocabulary 2

05 ZikA A ZIEA
hiru-gohan ban-gohan
lunch dinner
BoZ
gakkoo
lace school
INA
basu
bus
5L AL DxroY
S00ji sentaku ryoori
cleaning washing cooking

A F—Fy NAEXD

intaanetto benkyoo
internet studying
B&SAIZ
FAALR 3N Wwo< VW LET
ofuro ni hairimasu yukkuri shimasu
take a bath relax



Lesson 3: Confirming Schedules: Time ICIZA T 1372 5< Working in Japan

LA LS 2 Exercise 2

2D EA D WHBIZH  Eri-san no ichi-nichi

6:00 | 6L T BEET
| 6 ji ni okimasu
10:00 | Ui
i ji. - ni
12:30 | i %
i ni o
2:00 |
5:30 |
8:00 |
11:30 |

M Various expressions M

ZH¥A (4Ri0) gozen
THAL3T gozen san-ji

ZZ (FR)  gogo
ZZ 3C g0go san-ji
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Lesson 3: Confirming Schedules: Time

LA Lw 5 3 Exercise 3

1LICHDETWE B Ry 7RI HhEELLE I,

FLT, ZVFRAA—RNZETWEXNT, <A Ry TR ZHhEXFL LI,

Please write down your daily routine in the red box.

Then, ask your classmate and write down his/her daily routine in the black box.

Ex)

SAT BRACIK
san wa han-jini

ESE RN

masu ka.

ICIZA T 1372 5< Working in Japan

L O \Whizh Watashi no ichi-nichi

jikan
¢ )
( )
( )
( )
( )
( )
( )
S D Vhich san no ichi-nichi
( )
( )
( )
( )
( )
( )
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Lesson 3: Confirming Schedules: Time ICIZA T 1372 5< Working in Japan

ADPWVLR Z72A0 6 AL £TTTDh, Kaisha wa nan-ji kara nan-ji made desu ka.
What time does your work start and finish?
B 8L 26 5L FTTY, Hachi:ji kara go-ji made desu.

From 8 to 5 o’clock.

Z ¢1X3 Vocabulary 3

[1U|2Bl4L] £FT  from1todclock cf. 1T at1o’clock
1-ji kara 4-ji made 1-ji ni
1C2C3C4C5¢0 12034050
Lji 24i 3-i 4di S Lji 240 3-i 4di 5
—t—t—+> ——t—+>
—0 ®

WA LY D 4 Exercise 4

ML L 72A 0 5 AU £ T T3, Kaisha wa nan-ji kara nan-ji made desu ka.

@O MNE  kaigi meeting  9:30~11:00 @ X DTV UM A kyuukei-jikan break time 5:00~5:30

® V524 % hiruyasumi lunch time 11:30~12:30

B Various expressions [l

MNE kaigi
I bLodHiE uchiawase meeting

X —7 4 7 miitingu
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Lesson 3: Confirming Schedules: Time

ICIZA T 1372 5< Working in Japan

Z &i¥4 Vocabulary 4

~5 A ~fun Minute

“5A fun” and “5A pun”

To express time, the counters ji (o’clock) and fun/pun (minutes) are used after the numbers. 2,5,7 and 9 connects with fun,
while the others connect with pun. You need to be careful about pronouncing 1, 6, 8, 10 as the sounds of chi (ichi and hachi),
ku (roku) and u (juu) are omitted and replaced by double consonant (ppun) for smooth pronuncability.

143 Wo R ip-pun
243 125 ni-fun
347 SA&SA  san-pun
443 KAl yon-pun
54y PNy go-fun
6 77 Aok A rop-pun
75 72725/ nana-fun
847 IZ->%5A  hap-pun
947 X9 S5A  kyuu-fun
104y | LwokA  jup-pun
? 4y A& A nan-pun

W, 11 : 20T,

ADED NRF A LT EFTh,
What time does the next bus arrive?
B 11L305ATY,

Half past eleven.

CZ <O % 9 lJikoku-hyoo Timetable

Example)
420 40U 20%5A yo-ini-juppun
5115 5 U 15%A go-jijuu-gofun

Ima, 11:20 desu.
A: Tsugi no basu wa nanji ni kimasu ka.

B: Juu-ichi-ji san-juppun desu.

B Various expressions W

INAS T B~

basu / densha ga
L9 B2 < LET toochaku shimasu arrive
L@ o iE> L %7 shuppatsu shimasu depart

NRA/Thl® 1T~
basu / densha ni

DY FF  noriasu get on
Y F£9 orimasu get off
DY 2z F 7 norikaemasu change (lines)
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Lesson 3: Confirming Schedules: Time IZIFA T #1472 H5< Working in Japan

Z ¢i¥5 Vocabulary5

99 L Suuji Numbers

0 Nl = A zero/ree 100 O < hyaku
1 A%} ichi 200 12O < ni-hyaku
2 [ ni 300 AT L san-byaku
3 Sk san 400 FADRL yon-hyaku
4 KA yon/shi 500 T go-hyaku
5 haf go 600 Ao < rop-pyaku
6 A< roku 700 72700 < nana-hyaku
7 e/ Lb nana/shichi 800 o R < hap-pyaku
8 xH hachi 900 T IR kyuu-hyaku
9 &w 9 < kyuu/ku
10 Cw juu 1,000 "HA sen
2,000 IZRA ni-sen
11 Cwonb juu-ichi 3,000 SAFA san-zen
12 CwoiZ juu-ni 8,000 o' has-sen
20 IZCw 5 ni-juu 10,000 WHFEA ichi-man
30 SALwH san-juu 100,000 CLworFEA juu-man
40 FALCW S yon-juu 1,000,000 O < Eh hyaku-man
50 ZLCw) go-juu 10,000,000 WotAFEA is-sen-man
60 AL LwH roku-juu
70 7272 Cw D nana-juu 100,000,000 WHEL ichi-oku
80 EHLwH hachi-juu
90 ZwHI5Lwd kyuu-juu
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ATV a—NEDPITATD

Confirming Schedules: Calendar

AV E—DZLITE ONH LB TEET

LIEDLHEVRE, LEADETHE
MAT-ARZEIET WHZ R TEET

THDOELNZRE, VoD hATAR
FWLE DN TAZLNTEET

Can use words and phrases related to the calendar.

Can talk about your schedule, including the deadlines of tasks
you are working on, with simple words and phrases.

Can understand simple signs with information about schedules
such as the dates for available services including garbage
collection.

COLUMN

Conversations about appointments, due dates and deadlines are critical for business in any country, but it is especially

important in Japan. In addition to the punctuality of time, Japan is well known for its strict observance of task completion

date, especially in the manufacturing, construction and distribution industries. Let’s learn how to express the words and

phrases related to the calendar, and practice how to confirm schedules!

At the office, A (boss) called B to come to his/her desk..
ABSIA, ZTOLZTE, ZALYID ZALHIVETIZ
BRABWLET,
LTH EVWLTT,
BN E L, EALIVDRALET TTH,
AZXANEHIVD 5LETTT,
B bW £ Liz, BAEY ET,
A LALL BRABVLET,
A few hours later with a colleague...

CLwoFED, RZEZ LELED

B LbLELIZHWELT,

CEITIN, TALwd, LTELD ITWELESTTh,

BEWLARLIERHVET, FALIPETTT,

CEHITITMN, DAIT-TLLEE NI,

Lesson4-1

B-san kono shigoto, konshuu no kin-yoobi made ni
onegai shimasu.

Totemo daiji desu.

Wakarimashita. Kin-yoobi no nan-ji made desu ka.
Kin-yoobi no go-ji made desu.

Wakarimashita. Ganbarimasu.

Yoroshiku onegaishimasu.

Shuumatsu, nani o shimashita ka.

Tomodachi ni aimashita.

Soo desu ka. Konshuu, shigoto no yotee wa doo
desu ka.

Daiji na shigoto ga arimasu. Kin-yoobi made desu.

Soo desu ka. Ganbatte kudasai ne.



Lesson 4: Confirming Schedules: Calendar IZIFA T (272 565< Working in Japan

ALwIED, RTH LFELEZD, Shuumatsu, nani o shimashita ka.
What did you do last weekend?
B LBz HWE LT, Tomodachi ni aimashita.

| saw my friend.

Z&¢iX1 Vocabulary1

X x99 kyoo/ & L7z ashita X ™9  kinoo Fele B L LT 9

HY2F L7z aimashita ani o shimashita ka?

VW& F L7- ikimashita

HUVE T aimasu meet/see

7= ~£ 9 tabemasu L7z mashita
X F9 okimasu

RET nemasu

N2 2 2 N

B Grammatical Note B Tense

To make the past tense, verbs should be conjugated as follows.

HWET — HnE L aimasu — aimashita

Grammatically, Japanese language does not have a future tense in the sense of a verb form reserved strictly for the future.
So the +masu form will be used for non-past sentences, including the future.

Z &1X2 Vocabulary 2

BATD Z T AR
sengetsu kongetsu raigetsu
last month this month next month

¥Alwd > L HED

senshuu shuumatsu

last week weekend

“ALed D> o

konshuu

this week X0y xr)H bl

_ kinoo kyoo ashita

bWl 2> yesterday today tomorrow

raishuu

next week
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Lesson 4: Confirming Schedules: Calendar

Z &£1X3 Vocabulary 3

WH 23D ZHD SN
ichi-gatsu ni-gatsu san-gatsu
LA abile) AL B0
shi-gatsu go-gatsu roku-gatsu
A ki N
LD ZH0o <MD
shichi-gatsu hachi-gatsu ku-gatsu
J\H
Cw 530 L HnHRD P pliene
jquﬁﬁgtsu jyuu-ichi-gatsu jyuu-ni-gatsu

IZIFA T (272 565< Working in Japan

FWNZH (8R)

mai-nichi everyday

FWlwH (FR)

mai-shuu every week

FWo & (8AH)

mai-tsuki every month

FWe L (B5F)

mai-toshi every year

A () nen
X rhhi (E£)

kyonen last year

ZiL (54)
kotoshi this year

buhA ()

rainen nextyear

year

&¥-> (ZHi) kisetsu seasons
X% (&) haru  spring
o (B) natsu  summer
HE (Fk) aki autumn
»® (%) fuyu  winter

Z &i¥4 Vocabulary 4

FokHo™
E O
ERARSLR0)
HLEHV
EhEOVT

EXov
(P R6)

(HHER)
(KHEH)
(ki A )
(KRB H)
(&MHEH)
(LHEH)
(HMEH)

getsu-yoobi
ka-yoobi
sui-yoobi
moku-yoobi
kin-yoobi
do-yoobi

nichi-yoobi

Monday
Tuesday
Wednesday

Thursday

Friday

Saturday

Sunday

—

] \

~WED (EH) heeqjitsu weekdays

Lw 9 £-2 ((HEK) shuumatsu weekend

* |n casual expressions, the “bi” is often omitted. Ex) IF-2 X 9 5 UIZ ! Getsuyoo no 5-ji ni! At 5 pm on Monday!

LT HDOO (PRAHD H) yasumi no hi
=% H LD (IKH) kyuu-jitsu holiday

Lesson4-3

shukujitsu

natsu-yasumi
yuukyuu

[ Various expressions [ 09 &0 yasumino hi holidays
Lw< Lo ($LH)
TW&Ew > (EIRA) teikyuu-bi
X LA (IRZ2H) kyuushin-bi
72 e (BARAR)
WwIEw I (FIR)
*Short for 9 X W 9 X wp 90 (AFHIRIKR) yuukyuu-kyuuka

national holidays

holidays at restaurants/ shops
holidays at hospitals/ clinics
summer holidays

annual paid leave



Lesson 4: Confirming Schedules: Calendar IZIFA T (272 565< Working in Japan

LA LW D 1 Exercisel

ALwHED, RITELETH BICIEAZDORAE L DB LET,
Shuumatsu, nani o shimashu ka. Nihon-go no benkyoo o shimasu.

DO BUWL W raishuu PN O kaimono

@ FWMZH  mainichi DxXro59 ryoori

@ EALH>W kin-yoobi (2@ 9 22/ nyuukan

*Short for 12w 5 Z< AV & < (AEEER) nyuukoku-kanrikyoku

WA LW D 2 Exercise 2

CEADEITWEIZZRLEL XS Talkabout your schedules. L&A jibun
HALY I, »HLT,
Senshuu ZX9 kyoo Ashita
EI2R D&D LwHED, tsugino :
Kinoo

Tsugi no shuumatsu

LA LW 9 3 Exercise 3

ETWVWEENTHEL X 9, Askyour classmates about their schedule.

O &xmH, % LELEZD,  Kinoo, nanio shimashita ka. ...etc
@ HLiz, RIZELETH, Ashita, nani o shimasu ka. ...etc.
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Lesson 4: Confirming Schedules: Calendar

ABESA, ZOLITE, ZALID TALIWNETIZ
BanwnwlLEd,

ETH 72V TY,
BOMDELL, SALIVDRALET T

AZTALEIVD 5LET T,

IZIFA T (272 565< Working in Japan

B-san kono shigoto, konshuu no kin-yoobi madeni
onegai shimasu.

Totemo daiji desu.
Wakarimashita. Kin-yoobi no nanji made desu ka.

Kin-yoobi no go-ji made desu.

WA LW D 4 Exercise 4

~%_ __ FETIT BRBNWLET ~o made ni onegai shimasu.

@O Z®» LIZ&  konoshigoto X xr95?D2L kyoo no niji
@ M 7=3iF katazuke Z 23 U gogosan-ji
@ Lw AW junbi FUWE D sui-yoo

ANy bR BT RAUES O TT

B LWLLIVTY,

AZITT, HOVMNED TINET,

Petto botoru wa nan-yoobi desu ka.

Sui-yoobi desu.

Soo desu ka. Arigatoo gozaimasu.

LA LW D 5 Exercise5

@O L ASA shinbun
H<EHIW (KR)

© A Z7 nama-gomi
NEHIT (k) & EALIT (@)

@ A bin
ERARSRONC9)!

COLUMN

In Japan, in order to reduce negative effects on the environment, garbage/trash (gomi) has to be divided into several
categories (normally, combustible, non-combustible and recyclable) for proper disposal. Each category is collected

separately on a designated day. They are called moyasu (kanen) gomi/moyasanai (funen) gomi/shigen gomi respectively, and
recyclable garbage (shigen gomi) is usually divided into newspaper, magazines and books, corrugated cardboard, old cloths,
milk packaging, glass, plastic, etc. Each community has different categories of separation and collection schedule. Since many

foreigners are not used to this system of collection while Japanese people are generally meticulous about hygiene, this is an
issue that can easily cause conflicts between Japanese and foreign neighbors. Please confirm with your municipal office, or

try asking your neighbors directly by using the conversation above!
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Lesson 4: Confirming Schedules: Calendar ZIFA T L5 <  Working in Japan

Usage of particles “IZni” and “% TIZ madeni”

{Z  kin-yoobi ni

| S
U P

E A 9| ETIT  kin-yoobi made ni
] o

| 7

by Friday (time limit for an action)

on Friday

B Various expressions Wl

Lxv (kt/~481)  shimekiri deadline/ cut-off date
Ty RIA deddo rain deadline
Do xE (FH) nooki due date/ appointed date for delivery/payment/shipping

TWLww O (B H) teishutsu-bi submission date

Z ¢1X5 Vocabulary5

Dates of the month

Dates are basically expressed with “number + (Z % (nichi).” However, certain dates of the month is customarily counted by old
Japanese numbers + “7> ka.” As you can see by the colored parts in the chart below, they are not necessarily explained by clear-cut
rules and many Japanese Language learners find it quite challenging to memorize them. Please refer to this chart as many times as
you need to, until you are confident using them by heart!

2 3
NSl Lo
futsuka mikka
5 6 7 8 9 10 11
VD FORRE/A TON LIn ZZDHhN Jay SR Cw 9
itsuka muika nanoka yooka kokonoka tooka WHIlh
juu-ichi-nichi
12 13 15 16 17 18
Cw Cw Uw Cw Cw ) CwI
I212s AT Jizh 5<12h Lbich ikbics
juu-ni-nichi juu-san-nichi juu-go-nichi | juu-roku-nichi | juu-shichi-nichi
19 20 21 22 23
Cw 225 I2Cw 9 IZ2Cw 9 IZ2Cw 9
(i1zs hatsuka WHIZH 1212 AT
juu-ku-nichi ni-juu-ichi-nichi | ni-juu-ni-nichi | ni-juu-san-nichi ni-juu-go-nichi
26 27 28 29 30 31
I2Cw ) I2Cw ) I2Cw 9 I2lw 9 AL ) | AL IV
51z LbIcs x5ich (25 I LIzt
ni-juu-roku-nichi | ni-juu-shichi-nichi | ni-juu-hachi-nichi | ni-juu-ku-nichi san-juu-nichi san-juu-ichi-nichi
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Lesson 4: Confirming Schedules: Calendar IZIFA T (272 565< Working in Japan

LA LW 6 Exercise 6

O EXTRANRDRAITE TTh,
Kyoo wa nan-gatsu nan-nichi desu ka.

@ HRT=DO AL X DT WO TTD,

Anata no tanjoo-bi wa itsu desu ka.

@ HREDOMELD AL LD TIE VDT,

Anata no kazoku no tanjoo-bi wa itsu desu ka.

@ BHRTALRADBD BRAITHIZ IZIEFAIC X F LD

Anata wa nan-gatsu nan-nichi ni Nihon ni kimashita ka.

® ITIBEAT T TR RANBORAIIHBEICIELEY F LD,

Nihon-go kurasu wa nan-gatsu nan-nichi ni hajimarimashita ka.

® ITIEAZT T I RITRAMORIITHIZ BPLY E10,

Nihon-go kurasu wa nan-gatsu nan-nichi ni owarimasu ka.
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LLDZ &iX

Understanding Instructions

O

ATz LER BR¥EWe DT D
L TEET

Lo RnEEIZ T ERAI H50BE Can say “I don’t understand” and ask “please tell me again”
WoTLKEEW] & DFzd TN TEET when you don’t understand what other people are saying.

TA] T81) TSEAZEIE] 228 © 0x5C %

DN TDH TN TEET

Can understand simple instructions and requests.

Can understand simple instruction signs written in Kanji like

“On”, “Off,” and “Do not enter.”

COLUMN

Once you have successfully found your job, you will need to understand the instructions given by your bosses and colleagues.

In this lesson, please familiarize yourself with the basic instructions so that you can quickly learn the job and start

contributing to your company from Day 1. You should keep in mind that not all Japanese workers are used to communicating

with international workers facing language barriers. Many of them speak too fast or in abbreviated forms without realizing it,

so it is very important to remind them that you need to hear them speak clearly and slowly. It might require courage to

interrupt what they are saying sometimes, but please do stop them and confirm that you understood them right, using the

phrases you learn in this lesson. Both you and your colleagues can benefit from this in the long run.

A

B

A

BEZA, HXxo& WWNTTh,
T, Z2ATL & DDy,

&k PNELD I IEZATLEIN,

B-san, chotto iidesu ka.
Hai, nan deshoo ka.

Kore o kaigi-shitsu ni hakonde kudasai.

TAHAERFA, <Y EFEA, BIWVHE WL TLE IV, Sumimasen, yoku wakarimasen. Moo ichido itte

kudasai.

IO LErdW & DPWNELD I FZATLES N, Kono shorui o kaigi-shitsu ni hakonde kudasai.

T, B ELT,

AL BRABPWLET,

At the office kitchenette:
B, THFEEA! ZZIC 3% TTHRNT <7ZEW0! A, sumimasen! Koko ni gomi o sutenaide

A

B

A

b, THEEAL, b EZ2OTET,
AL BB LET,

Hai, wakarimashita.

Yoroshiku onegai shimasu.

kudasai.
A, sumimasen. Korekara ki o tsukemasu.

Yoroshiku onegai shimasu.
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Lesson 5: Understanding Instructions IZIZA T 12726 < Working in Japan

Z Li¥1 Vocabulary 1

~TL XV -tekudasai Please (take a certain action) Short form: ~TC
without “kudasai”
T L& kite kudasai Please come. T kite
o T <& itte kudasai Please go. W T itte
7o T <& tatte kudasai Please stand up. 7=o>T tatte
ThoT <IEaw suwatte kudasai Please sit down. TiHoT suwatte
- WL T L 7ZEn (suitchi o) irete kudasai Please switch (something) on. Wil T irete
- XoT LEEn (suitchi o) kitte kudasai Please switch off (something). XoT kitte
(object)+ % o AA T suitchi  switch
CTAAT A dengen  power
7 3 eakon air conditioner
- DFT L (denki o) tsukete kudasai Please turn on (something). DF T tsukete
- FLT L 7Zan (denki o) keshite kudasai Please turn off (something). JT LT keshite
(object)+ % o TAE denki light
/XY 32 pasokon PC
- BT FEEn (mado o) akete kudasai Please open (something). HIFT akete
- LT LKEEn (mado o) shimete kudasai Please close (something). LT shimete
(object)+ % o F & mado  window
J)—7 1 caaten curtain
- BLTLLEED (botan o) oshite kudasai Please push (something). BLT oshite
(object)+ % o ARHZ L botan button
THO7E->T L7ZEn tetsudatte kudasai Please help me. TD72-57T  tetsudatte
7290 T < EEW tasukete kudasai Please help. (for rescue) 7= 37T tasukete
- LoT Ly (shorui o) totte kudasai Please pass me (something). LoT totte
- bLT s (shorui o) (__san ni) watashite kudasai Please hand (something) to b= LT watashite
(somebody).
(object)+ % o L X D> shorui documents
(somebody)+{Z ni
- ZZAT L EEn (nimotsu o) hakonde kudasai Please take (something) Xz AT hakonde
- BT <FFxn (nimotsu o) (kaigi-shitsu ni ) oite Please put (something) BuvT oite
kudasai (somewhere).
(object)+ % o IZ% > nimotsu baggage /package
(place)+1{Z ni MNE LD kaigi-shitsu meeting room
- PN T < 7ZENn (juusho o) kaite kudasai Please write (something) down. | 2>\ YT kaite
(object)+ % o U9 L X juusho address
- HoTnoT &N (nimotsu o) (kaigi-shitsu ni) motte-itte ~ Please take (something) with %t 5 TV o> T motte-itte
(place)+1Z ni  kudasai you (to somewhere).
(object)+ % o
- LT L 7Zan (denwa o) kashite kudasai Please lend me (something). NLT kashite
(object)+% o  TAI> denwa phone
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Z LiX2 Vocabulary 2

I orbignrolclx

When you don’t understand what other people are saying:

-
THEEA, 5N & w-o< Y VDo TLEEWN
Sumimasen, moo ichido yukkuri  slowly itte kudasai  please say
once again r
ZWNWIT
eegode inEnglish

.

(
n—< LT PNTLIEE N B
rooma-jide inroman letters kaite kudasai please write L1

COLUMN

If you didn’t understand the instructions, please don’t hesitate to tell your boss and ask him/her to repeat until you

understand. Honesty is important to prevent misunderstandings from happening and to avoid causing disadvantages to the

company.

A BZSA, Hrok WDNTTN,
B-san, May | talk to you for a moment?

B 1\, ATL X 29
Yes? (What can | do for you?)

A IhE D»PVELD IZ I EZZATLEEN,
Could you take these to the meeting room?

B TAFEHA, L<ONVEHA, BINHELE Vo<
<TEEW,
I’'m sorry, | didn’t quite follow what you said. Could you
please repeat that?

A ZOLEXDW & DWDELDIZ ITZATLLEEN,

B-san, chotto iidesu ka.
Hai, nan deshoo ka.

Kore o kaigi-shitsu ni hakonde kudasai.

Sumimasen, yoku wakarimasen. Moo ichido itte
kudasai.

Kono shorui o kaigi-shitsu ni hakonde kudasai.

Could you bring these documents to the meeting room?
B F\vw, bbb ELL,

Sure. (I will do that).
A AL BRABWLET,

Thank you in advance. (I'm counting on you!)

Hai, wakarimashita.

Yoroshiku onegai shimasu.

WA LY S 1 Exercisel

ASATBRPNLEL XD,

BEAIL TV EHA] 2722 T, o0nHE EXFEL X9,

A: Make the following request to your colleague.

B: Tell A that you don’t understand what A just said, and ask A to repeat once again.

O Lz HFET

mado o akemasu

@ ThETE TJLET

denki o keshimasu

Lesson5-3
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A BEA, brobk ET, B-san, chotto kite.
B-san, come here for a second.

B X\, A TL X 97, Hai, nan deshoo ka.
Yes? (What can | do for you?)

A brolb ZTh THOE-T, Chotto kore tetsudatte.
Help me with this, will you?

B IV, v FE L7, Hai, wakarimashita.

Sure. (I will do that).

COLUMN
You might hear these instruction phrases in short forms, without the “-te kudasai (please)” in casual conversations. At
workplaces, short forms are often used between peers, or, by senior persons when giving instructions to their subordinates.
But since it is considered rude, please avoid using the short-forms to your bosses, except in several exceptional cases, such as

in emergencies.

A B, THEEAL! I d3% T TCHRNT L EFE ! A, sumimasen! Koko ni gomi o sutenaide kudasai!
Oh, excuse me, please don’t throw away rubbish here.

B &, THFHA, Zhnb TE20FT, A, sumimasen. Korekara ki o tsukemasu.
Oh, I'm sorry. I'll be careful from now on.

A AL Bhnw LET, Yoroshiku onegai shimasu.

Thank you for your cooperation.

Z &£iX3  Vocabulary 3

~72UNT L 7EE -naide kudasai  Please don't (take a certain action) Short form: ~72U\T
without “kudasai”

- OFERNT <3 - nomanai de kudasai Please don’t drink. D FE 72T nomanai de
(object)+o B X% osake o alcohol

- o7 T < 7Zan - tabenai de kudasai Please don'’t eat. 7272\ T tabenai de
(object) + o

- EHRNT <FEan - toranai de kudasai Please don’t take. & B2V T toranai de
(object )+ o L % LA% shashino photo

TV HRNT <7 - hairanai de kudasai Please don’t enter. WS 722UV T hairanai de

(place) +ni WX LD T kaigi-shitsu ni
meeting room
- ThbR\nT <FEFan - suwanai de kudasai Please don’t smoke. T 72T suwanai de

(object) + o H N3 % tabakoo cigarette

- TTHRWNWT <z - sutenai de kudasai Please don’t T T72U T sutenaide
(object) + o =3I % gomio trash/garbage/rubbish throw away.

- VRN T L FEFEn - irenai de kudasai Please don’t put in. WFLZ2UVN T irenai de
(object) + o Please don’t turn on.

- F&NnT <z - kesanai de kudasai Please don’t turn off. 7 E 72T kesanai de

(object) + o
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Z &i¥4 Vocabulary 4

MAEA, FWE @ DAL E BTHELE I,

Familiarize yourself with the signages in town.

Entrance Exit On Off

Open Close Dangerous! Watch out!

Please do not enter!

Attention please!!

Authorized personnel Use of fire strictly Under inspection. Please don’t throw away

only. Do not enter! prohibited! Don’t touch! rubbish here.
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Grammar
29 Lo [T 17V Dooshino te-kei
T N—F*t FE£9] Fwv <1 iFw group** masu-form te-form
I U W FET W o T I i i masu i tte
¥F b £ ¥ oT ma chi masu ma tte
L n ET L oT to ri masu to tte
o H o FET » AT no mi masu no nde
£ FT £ AT yo  bi masu yo nde
¥R oo X7 B VT *20 ki masu o ite
U =SR-3 N By 5T i ki masu *3i  tte
Wz X FET Wz T iso gi  masu iso ide
137 L 7 iT7e LT hana shi masu | hana shite
II N FET T il tabe masu | tabe te
I ET H T mi  masu mi te
R ET T ne masu ne te
¥R T BE T *20ki  masu oki te
il E=3R ERNS il ki masu ki te
L E7 L T shi  masu shi te

*1Verbs in Japanese are divided into three groups and the group to which they belong is dependent on how they conjugate.
Group I verbs: The vowel immediately before “-masu” is pronounced “-i”.
Group II verbs: The vowels immediately before “-masu” is pronounced “-e”.
Exception: mi-masu (see), i-masu (exist) and oki-masu (get up).
Grouplll verbs:  Only two verbs belong to this group: shi-masu (do) and ki-masu (come).
They are characterized by irregular conjugation.
*2 “Okimasu” means put down in group I and get up in groupII .
There are several words in Japanese that has the same pronunciation but the meaning is different. This is because the two

words are given different Kanji (Chinese character), in this case, &= 9 and X £ respectively.

*3Exception: The te-form of ikimasu is not “iite” but “itte”.

Lesson5-6




Lesson 5: Understanding Instructions IZIEA T 12725 < Working in Japan

2. 295 L@ T/z2uv] 17U Dooshino nai-kei
Tn—7 [E9 W AT yAA group masu-form nai-form
I /AR ATEN- 3 AN >R I [ i masu i *wa nai
¥ b T * AR ma chi masu ma ta nai
LW FT & YA to ri masu to ra nai
D FH o FT D F no mi  masu no ma nai
N O I & =AY yo bi masu yo ba nai
kB & F£7 B 2w o ki masu o ka nai
Wt £ FEFT | wE R n iso gi  masu iso ga nai
(% S AR i I N = @4 S < S A hana shi masu | hana sa nai
I N ET e e II tabe  masu tabe nai
KB ET A mi  masu mi  nai
D ET AN ne masu ne nai
Il X ET Z 72w m ki masu ko nai
L 7 L 720 shi  masu shi  nai
* How to make nai-form
Group I verbs: The vowel which comes immediately before “-nai” is changed from “-i” (for masu-form) to “-a”.

Exception: the nai-form of iimasu is not “ii-nai” but “iwa-nai”.
”

Group Il verbs: Omit the “-masu” from the masu-form and replace it by “—nai”.

Grouplllverbs: Ki-masu becomes ko-nai and shi-masu becomes shi-nai.
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EHHLL LI

Expressing Feelings and Conditions

O (9N LWNWTT] 7R LWTT ] 228 LHAD Can express your feelings such as “pleased” and “unhappy”
EHHE DATEAR ZEIET HDWVWTIZ 2725 using simple words and phrases.
ZEN TEET

O (BRPBTEELE] VWL ES25TYT) RRE Can tell others about your conditions such as “I'm hungry”
CEAD Crd0ng: DA ZEIET and “I'm okay” using simple words and phrases.
HBNWTIZ D225 L) TEET
O HWVTO ZHHR0 LrHFWVZ x50 A% Can show empathy to other people’s feelings and conditions
LHTZEN TEET using simple words and phrases.
COLUMN

Learning adjectives is always an important step to learning a new language. This is not just because you will become able to
describe things more concretely, but because you will then start being able to express your feelings and conditions explicitly,
which is indispensible for any person to deal with stress and live a healthy life. The way people express their feelings and
conditions varies in different cultural settings. In Japan, speakers tend to be quite modest about expressing their own
feelings, especially those that may seem negative. Listeners on the other hand try to be considerate to the speaker’s feelings
and verbalize it for the speaker to show empathy. In this lesson, let’s learn the basic words and phrases to express your

feelings and conditions and also the tips on how to show empathy to others.

A BZA, E5LFELED, B-san, doo shimashita ka.

B TA4FEHA, Brodk RLLWVWTT, Sumimasen. Chotto nemui desu.

A ZFHTED, ZWVWLE XI5 ETTD, Soo desu ka. Daijoobu desu ka.
B7ZWLLEISRTT, HUBEHITZNET, Daijoobu desu. Arigatoo gozaimasu.
A BB LW LITEIE ¥ T, Atarashii shigoto wa doodesu ka.

B 72\V~AT9, TH, =OLWTT, Taihen desu. Demo, tanoshii desu.

AZFDTTD, TNIEEDPS72TT, AT ->TLZEW ! Soo desu ka. Sore wa yokatta desu. Ganbatte
kudasai!
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Z LiX1 Vocabulary 1

Let’s use adjectives to express your feelings.
~TJ —desu ex) YN LWTT ureshii desu

[V W XE 9 L 1-keeyooshi  1-adjectives

H AL LYY ureshii 72®D LV tanoshii ¥ H LAV omoshiroi
happy/pleased fun interesting/funny

SV sabishii M 72 LU kanashii 2 F 5720 tsumaranai
lonely sad boring

[72] 1WA 9 L Na-keeyooshi Na-adjectives

72U~ A taihen S A zannen L AiEV shinpai
hard/backbreaking/grueling unfortunate/regrettable/ worried

too bad/disappointing

A BHELLW LIEE 9T, Atarashii shigoto wa doodesu ka.
How do you like your new job?
B 72\WA~ATY, TH, ZOLWTT, Taihen desu. Demo, tanoshii desu.

It’s hard, but | enjoy it.

WA LS 1 Exercisel

Ask your colleague about living in Japan.

@D ITIFAD FWD3D Nihon no seekatsu  life in Japan
@ WIZAZTD XA E X D Nihon-go no benkyoo learning Japanese
® ZIZA DT L E Nihonnoterebi Japanese TV
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AZXDH 100LFET LZEE LELE, Kinoo, juu-ji made shigoto o shimashita.
| worked until 10 o’clock yesterday.
B &9 TIh, UL ImW\~ATT 4, Soudesu ka. Sore wa taihen desu ne.

Oh dear. That must have been tough.

Z ¢i¥2 Vocabulary 2

How to show empathy to others: Z#LiZ~Td 42! Sorewa - desu ne!

Lotz TRl
Yokatta desu ne!
I’'m happy for you!

A TR,
Taihen desu ne.
That’s too bad.

I’'m sorry to hear that.

T Tl
Sugoi desu ne!
That’s great!

L AdEW TR,
Shinpai desu ne.
That’s too bad.

You must be worried.

WA LY 9 2 Exercise?2

Use “Z#L1Z~TF 42 Sore wa—desu ne” phrase to show empathy to your friends.

72O LH Tl

Tanoshimi desu ne!

That’s exciting!

O HAEDIC To90< LELE, @ »ELID BroE TT,
Mensetsu ni gookaku shimashita. | passed the job interview. Kazoku ga byooki desu. My family is sick.
@ Zxro LBV E bHWVELT, @ VELT ZIFAE ENET
Kyoo prezento o morai mashita. | was given a present today. Hitori de gohan o tabemasu. | eat meals alone.

B Useful expressions W

[Zhid_X_Td4, Sorewa _X__ desune. |
When someone shares one’s news, situations and conditions with you, it is considered important to respond in an empathic way, for
smooth communication in Japan. This a phrase frequently used to show empathy to others. Commenting about the other’s feelings (as if
you were in his/her place) shows that you care for that person, and that his/her feelings matter to you.

[Z5T94 D, Soodesuka. |
This expression is often used to tell that you have heard and comprehended what others have just said. It can be translated neutrally as “Is
that so?” or “Really?” positively as “Oh, that’s great” or negatively as “Oh, that’s too bad”, depending on the tone of the voice in which

the speaker pronounces this phrase.
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Z ¢i¥3 Vocabulary 3

Let’s use adjectives to express your conditions.

IZIZA T 12725 < Working in Japan

vy 2o T ) STTA G AE SHVHE BB ST 0
atsuidesu I'm hot. samui desu I'm cold. guai ga warui desu
I’'m not feeling well.
nieny TF ()
WZENRLVWY TT (9) nemuidesu |'m sleepy.
isogashii desu I'm busy
[72]  FaAx TF (4 ZWCro25 TF (4)
genkidesu I'm fine/well/in good health. daijoobu desu  I'm OK.
A\ Blpn #2FELE () BRPB WolXvy TT (9) DEN DX ELLE ()

onaka ga suki mashita I'm hungry.

ZEoT WET ()

komatte imasu

I’'m in trouble/I’'m at a loss
what to do.

onaka ga ippai desu I'm full. nodo ga kawaki mashita
I’'m thirsty.

OMPNELE ()

tsukare mashita |'m tired.

A BZA, EHLFELED,
B-san, what is the matter?

B TH4FHA, Brod RLWTT,
Sorry. | am just a little sleepy.

A ZITTh, FWVL X HIETTD,
Oh no. Are you all right?

B-san, doo shimashita ka.
Sumimasen. Chotto nemui desu.

Soo desu ka. Daijoobu desu ka.

B Z2WVWLEH2STT, HONRES TINET, Daijoobu desu. Arigatoo gozaimasu.

I’'m OK. Thank you.

A LW S 3 Exercise3

Eo0 1o

5 LELEN] EXWTHAEL XD, Askyour colleague what is the matter.

O ZF-T WVWET @ WENRLW TT @ >N FELE

komatte imasu isogashii desu tsukare mashita

Lesson6-4



Lesson 6: Expressing Feelings and Conditions IZIZA T 12725 < Working in Japan

A Conversation with neighbors

A Bixko>IXnwEd, Ohayoo gozaimasu.
Good morning!
B Bixk> &%, Ohayoo gozaimasu.
Good morning!
A XXl LW TAXTT I, Kyoo wa ii tenki desu ne.
The weather is nice today, isn’t it?
B 1ZALDIT 95 THi, Hontoo ni soo desu ne.
It really is.
WoThHoLol, BXESFT, Itte rasshai. O ki o tsukete.
Have a good day! Take care!
A HONRLEITEVET, Vo TEET, Arigatoo gozaimasu. Itte kimasu.

Thank you. Good bye!

Z &i¥4 Vocabulary 4

TAZE Tenki Weather

WD TAX CEW H T e
ii tenki hidoi ame sugoi kaze
fine weather heavy/terrible rain strong/terrible wind
Hon BT TD3 FTFLW e
atsui atatakai suzushii samui
hot warm cool cold
COLUMN

Japanese people, especially those who are living in urban cities are diffident about disclosing personal information right from
the beginning of an encounter. One common way to start a friendship with your neighbors is to exchange AISATSU and talk
about the weather. It may sound odd or meaningless to some people, since the weather is quite obvious if you are at the
same place, but this exchange of words is done to implicitly show care to other’s health conditions and also show respect to

what others may be going through in life, as changeable weather and season represents the ups and downs of ones life.
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Grammar

Adiectives: “Tuy) 1TV X 9D L I-keeyooshi 7 and “I72] 1 FU XK 9 L Na-keeyooshi ”

Japanese adjectives can be used as:
(1) Predicates (adjective + desu)

M) g 9 L l-adi. It is cold today.

Xxro ix &ty TY,
Kyoo wa samui desu.
ASA T FAE TT,

A-san wa genki desu.

721 W& 5 L Na-adj. Ais fine (in good health, energetic).

(2) Noun modifiers (adjective + noun)

M) FnE s L ol-adi. It is a cold day today.

Txro F Sy O TY,
Kyoo wa samui hi desu.
ASA X FAER OE TT,

A-san wa genkina hito desu.

[72] 7\ 5 L Na-adj. A'is a healthy/energetic person.

Japanese adjectives are inflected (word ending change depending on how they are used).
l-adjectives and na-adjectives inflect differently.

Inflection: noun and adjective
(1) Predicates +desu

present present negative past past negative
Noun rainy BHHTT HOLRRNTT bHTLIZ HOLRRPSTTT
HWL ame desu ame ja naidesu ame deshita ame ja nakattadesu
I-adj. hot HoONTT HHOLRNTY HOoMol=TT HoOL o= TY
Y atsu i desu atsu ku naidesu atsu katta desu atu ku nakattadesu
good WNTT *E< Ty *EhokTT *EL Dol TT
lidesu *yo ku naidesu *yo katta desu *yo ku nakattadesu
Na-adj. healthy FAETT FTAZ LR RWTT FAETLE FTAZ LR R TT
M7 energetic genki desu genki ja naidesu genki deshita genki ja nakattadesu

*  signify exceptions

(2) Noun modifiers (adjective + noun)

noun modifier
Noun HHD
HNL ame no
I-adj. Hou
Y atsu i
AV
li
Na-adj. FAX
M7 genki na
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TxroEme&
What to Do When Falling Il

<UVXE D Goals of this lessor

O CHA O TJAZY Crotzvy & Ai-Adr Z&iX T Cantell people about your health conditions using
DB e N TEET simple words and phrases.

O CRxH2& O WO 5CA R EIVED IT, DARAR Can give advice to sick friends and colleagues using
TEIE E O T TSR FTH & N TXFET simple words and phrases.

O Bx52&% O @95 CA R EINEY ITT-nbxr) % Can extend your wishes for sick friends and colleagues
EShH) LI B WH T B TERET to get better.

COLUMN

One of the emergencies for which you need to be prepared is falling ill during work hours. In such a case, it is important to
communicate with your bosses and colleagues about your condition and receive advice on how to react. It is also useful to be
able to give advice to other people and tell them to take good care of themselves. This lesson covers the minimum, survival
language skills to communicate about your illnesses. However, when you need to go to the doctors, please do not hesitate to
ask someone to come along with you. It will be helpful to have a local person navigate the procedure for you and help you

communicate what exactly you want to say about your condition.

A EOSLELED Dooshimashita ka.
B Hrob HE N W= TY, Chotto atama ga itai desu.
A EVLEIETTN, KTV & OAEIEI BV TT L, Daijoobu desu ka.
Kusuri o nonda hooga iidesu yo.

B HoNLH ZXnET, Arigatoo gozaimasu.
A BIEWLIZ, O-daiji ni.
B &9%, Doomo.

B Useful Expressions @

O-daiji ni (B7ZV Y TIZ) is an expression you use to tell a sick person that you care for him/her and that you are praying for
his/her quick recovery. It is a derivative expression of daiji-na (72> U 72) which is an adjective meaning “precious, valuable
or close to one’s heart”. By saying O-daiji ni, you can send your warm wishes to the person and that you consider him/herself
as valuable person worth taking good care of to recover from illnesses.
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Z&iX1  Vocabulary 1

M 72 (4K) Karada Body <H  kuchi A mouth

X ha B teeth

H7-F atama BA head /

= TN kubi & neck
® & nodo M& throat / == )7~ kata JB shoulders

#232 mune 9 chest —_— T W72/ senaka T back
\ 5 T ude Hﬁ arm

727~ onaka FJIE stomach — e———

Z L koshi & lower back

T te F hand

O hiza i knees —_— — B L ashi il legs
/ % L ashi /& feet

["*75§ W72 VG —gaitaidesu. | have a—ache/ sore-.]

Z &1X2 Vocabulary 2

L X9 L x 9 Shoojoo Symptoms

X2 TE 7 seki ga demasu BV DB TT guai ga warui desu |

have a cough not feeling well

1372 A 323 TE J hanamizugademasu 72278 » ¥ F 9 netsu ga arimasu

have runny nose have a fever
52K T futsuka-yoi desu IF23% L% L7= kega o shimashita
have a hangover was injured

20 % L FE L7z yakedo o shimashita 7@\ T kayui desu itchy

got burned

Lesson7-2

738 kaze JEHR cold

NEEOEELL
kaze o hikimashita
have caught a cold



Lesson 7: What to Do When Falling lll
A ESLELED

What’s the matter?
B Lbrok bk Wi TF,

| have a headache.

LA LY S 1 Exercisel

JIAA—RNZ TESLELED, | & TX2FL X9, Askyourcolleague what is the matter.

IZIFA T (2725 <  Working in Japan
Dooshimashita ka.

Chotto atama ga itai desu.

@® @ ©) @

PrHIVAITWNEET

byooin ni ikimasu

<FTVEDOHLET

kusuri o nomimasu

<FEoFET

kusuri o tsukemasu

go to the doctors/hospital

take some medicine apply ointment

) -

ol LET

sootai shimasu

T HET PNLoERT HhET

yasumimasu

get some rest

IMMNE LET

ugai o shimasu gargle

kaisha o yasumimasu

take a day off from work

ORLET

hiyashi masu ice

COLUMN

leave early

Some international families living in Japan are surprised when they are told, “your family was taken to the hospital.” In
Japan, all kinds of medical facilities, including doctor’s clinics, are referred to as “byooin.” Japanese people tend to translate
every type of byooin as “hospitals.” Please check which medical facility the person is talking about before jumping into

conclusion that your family is in a serious condition.
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A LbrobkHiE N Wi TH, Chotto atama ga itai desu.
B ZWLXH525 TTh, TV Z2DALIFEINWVWNTTL, Daijoobu desu ka. Kusuri o nonda hoo ga
iidesu yo.

LA LY S 2 Exercise 2

RrH&ED EHL7EHIZ T RANA A% LELEH, Give some advice to your sick friends.

A BRIPDBINTZNTS B <FV% OHhFzFT — <ITV%& DAL 1FH WTT X
onaka ga itai desu kusuri o nomimasu kusuri o nonda hoo ga iidesu yo

O I»nELELE LIV WEET - Txronals ( )
kega o shimashita byooin ni ikimasu byooin ni

@ hoBnbyET PNLrERTHET - Ml ( )
netsu ga arimasu kaisha o yasumimasu kaisha o

@ DOERNVEZNTT IMNE LET - INVE )
nodo ga itai desu ugai o shimasu ugai o

@ <HVWBDHLBHNTT ZHln LET - 5w ( )
guai ga warui desu sootai shimasu sootai

Hrok B Wiz TF, Chotto onaka ga itai desu.

| have a stomachache.
WL 95 T, TIHAE Z3RW0IE Y RN TT &, Daijoobu desu ka. Gohan o tabenai hoo ga
Are you OK? Maybe you’d better not eat. iidesu yo.

LA LW D 3 Exercise3

REHED ELEBICT FAAL 2% LEL X9, Give some advice to your sick friends.

A BRRPNNTZNTT B ZIEAEEREHA > ZHAELESRWV FEON WNTT X
onaka ga itai desu gohan o tabemasen gohan o tabenai hoo ga iidesu yo

O OEBRNZNTT IEZE TVEFA - EE ( )
nodo ga itai desu tabako o suimasen tabako o

@ OB HYET BEAZITWD EFHA — BSAIT ( )
netsu ga arimasu ofuro ni hairimasen ofuro ni

® %  OxFELE B30 xE oLEFHA — BITE ( )
kaze o hikimashita osake o nomimasen osake o

@ <HVYRDLDHINTT PNLRIC WEFEEAL - Ll ( )
guai ga warui desu kaisha ni ikimasen kaisha ni
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WA LW D 4 Exercise 4

EH7EbLE PN LELL D,

EBEBITE L) TAZTLRRNTY, LHEBICEVL L IESEN ETNTIEEN,
FAOERRNEBEBHIZ T8 LD 2EEFEL LI, TLTT RS ZALTLESN,
Talk with your friends in the following situations.

Your friend is feeling down today. Please ask your friend if he/she is fine.

And give some advice/recommendations to cheer him/her up!

ALTHHONDLAENTT, Totemo guai ga warui desu.
I’'m feeling terrible.
LIV NETZNTT, THIEAR, 2L Byooin ni ikitai desu. Sumimasen ga, tsukisoi o
BNV LET, onegai shimasu.
I'd like to go see a doctor. I'm sorry to bother you, but could
you come with me?

B WWWTT X, ZWVU k55 T, lidesu yo. Daijoobu desu ka.
Sure. Are you OK?

AL NREITXNET, 2 THL TN ET, Doomo arigatoo gozaimasu. Totemo tasukarimasu.
Thank you very much. That is very helpful.

Z ¢i¥4 Vocabulary 4

Here are some useful expressions when you need to ask for help.

~IZ DEZEWVE BRanWLET, —ni tsukisoi o onegai shimasu.

Could you come with/accompany me to...

~IZZNWIN TELH0E T WET A, —niEego ga dekiru hito wa imasu ka.

Is there someone at ... who can speak English?

WA Lw S5 Exercise5

EO2D x99 [~zoxxn it L ET] LW THEL LI,

Ask your colleague to accompany you to the following institutions.
D {FWE&E D keesatsu police @ <°< L X yakusho city government @ XA Z 9 ginkoo bank
< X< L X ku-yakusho

ward office

L=< L X shi-yakusyo
city/municipal office
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Grammar

9 1@ 721 17V Dooshinotakei Verbta-form

To make ta-form (the past form of verbs), start from verb te-form (please refer to Lesson 5) and simply change the “te” to “ta”.

Tn—7 <1 iFw (721 W groups te-form ta-form
I Wo T Wo 72 I it te It ta
Dl T DA T non de non da

I 7o~ T =~ I I tabe te tabe ta

a T k7= ne te ne ta

m & T x Iz I ki te ki ta

L T L & shi te shi ta
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Calling the Workplace

S5 L OVE 9 Go his less

O VLRI Tl % Oz d TADb%E Can call your workplace and communicate that you need
MWFBZEN TEET to take leave.

O WL B<hdZt% o-xd Tk Can call your workplace and communicate that you need
PFBZEN TEET to arrive late.

O E£8% HITFTH VWWNVTTh, TR SV Can ask for permissions such as “May | open the
WoTH WNTER] 228 Tz Hedd window?” and “May | excuse myself to go to the doctor’s
ZEN TEET clinic?”

COLUMN

Diligence is a very important element of your work performance in Japan. No matter how talented and hard working you are,
you can easily lose your trust from colleagues by skipping work without permission. Whether it is due to ilinesses, train delay,
or urgent family matters, it is important to call your workplace to let people know you will not be coming to work at the
expected show-up time, if not the whole day. In this lesson, let’s practice how to make phone calls to workplaces in different
situations. This lesson also covers how to ask for permission, especially when you fall sick at work and need to leave early.
Although it may not be a desirable situation causing extra burden on others to fulfill your duty in the short term, please don’t

push yourself too hard. Honest communication is always the best solution for everyone to work comfortably together in the

long run.
(TAPbD BE&) (Denwa no oto) Ring ring...

A 1TV, IZIFA VLR TT, Hai, Nihon Kaisha desu.

B BlxXk>Z8nWEd, 74k TY, Ohayoo gozaimasu. Tanaka desu.
THEEAL, PET DO B FET, Sumimasen, kaze de netsu ga arimasu.

A ZFHTTETD, ZVWLEXHE T, Soo desu ka. Daijoobu desu ka.

B T AFHEAN, ZTrHF XFTHFET, Sumimasen ga, kyoo wa yasumimasu.

A b ELE, BEWLIZ, Wakarimashita. O-daiji ni.

B o980 NEs & nET, Doomo arigatoo gozaimasu.
T, Lo LEd, Dewa, shitsuree shimasu.
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Z Li¥1 Vocabulary 1

[ THEREA, ] ( X o RITAET, will take a day off today. ]

Sumimasen. Kyoo wa yasumi masu

Sukoshi okuremasu. Juu-ni-ji goro ikimasu.

g
FTZLEBLNET, willbealittle late. * ] [ 12CTA WnWEZET,  willcome around noon. ]

\

Byooin ni ikimasu.

p
PRIV WEFET, | willgotothe doctor’s clinic. ]

\

* When you have encountered any unexpected trouble, or when you are suddenly required to sort out a pressing issue, you can also say

w5 k9o T BINET] Kyuuyoodeokuremasu. (Xw H K H (8H) kyuuyoo urgent business)

ALY S 1 Exercisel

MNL I TAbELT, <SHWHREII NI L, E57T560% D72 FEL LI,

Call your workplace; tell you are not feeling well today and how you are going to cope with it.

D <HON bHrnTT guai ga warui desu , F IO RTARET kyoo wa yasumi masu

@ e LELE kega o shimashita , ( )

@ HiERNTNTT atama ga itai desu , ( )
COLUMN

After being continuously employed for 6 months and working at least 80% of the total working days, Japanese employees
become entitled to annual paid leaves called Yuu-kyuu or Nen-kyuu. The number of days depends on how many days you
work per week and each company has a different system and application methods for Yuu-kyuu leave. Some companies
allow employees to take half-day leave or per-hour leave. This is helpful such as when you need to go to the doctors for just
few hours before coming to work. Also, more and more companies are introducing flextime systems which allow you to
come in early/late and leave early/late depending on your personal schedule. When you start working, please make sure
you confirm the system with your company.
-annual paid leave: W H X H (FIK) yuukyuu SRAZXPH (HIK) nen-kyuu
- half-day paid leave: [ZA & w9 (FK) han-kyuu

AM : THAZ W 9 (FRIIR) gozenkyuu /PM: T2 & w9 (F%IK) gogo-kyuu
- flextime System: T Ly AHEW) (7L v Afl)  furekkusu(-see)
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(CAPD BE) Ringring.. (Denwa no oto) Ring ring...
A TV, IZIEA VWL TT, Hai, Nihon Kaisha desu.
Hello, Nihon Corporation.
B Blixk>Z& Wk, 74k TY, Ohayoo gozaimasu. Tanaka desu.
Good morning. This is Tanaka speaking.
WE, LAY Z&EIT WET, Ima, Shinjuku-eki ni imasu.
I’'m now at Shinjuku Station.
TALRR HTExFEHA, Densha ga ugokimasen.
The trains have stopped (and have not been resumed).
A ZH T, ZHUL Ilen~ATT R, Soodesu ka. Sore wa taihen desu ne.
Oh, I'm sorry to hear that. That’s too bad.
B TAFEHAN, +Z2L BINET, Sumimasen ga, sukoshi okuremasu.

I’'m sorry, but | will be a little late.

A DO ELE, &2 T TN, Wakarimashita. Ki o tsukete kite kudasai.
Okay. Please take care and come safe.

B HUMNEHITXZnET, LALL BRands\WwL 7, Arigatoo gozaimasu. Yoroshiku onegai shimasu.
Thank you for your understanding.

Z LiX2 Vocabulary 2

Z 929 L x91E9 Kootsuu joohoo Traffic information
TA L% ¥EH densha train /XA basu  bus HNTD HITFEE chikatetsu  subway

~H A ~HE sen -line
ex) HBwIEBIEA

~2 BLINT WET -ga okurete imasu -is delayed

~N TEHA -ga kimasen -is not coming

~0n LFEoT WET -ga tomatte imasu -has been stopped

=~ HTEFEHA -ga ugokimasen -is not in service (has not been resumed)

B Useful Expressions W
Many foreigners wonder why Japanese people apologize so frequently, even when it is clearly not their fault. Apologizing
is a strategy that the Japanese people take to maintain good relationships with others, by obscuring the responsibility of
the person who caused a trouble unintentionally. Also, “modesty” is valued highly in Japan and apologizing in good grace
is considered as one form of such virtue.
Apologizing for being late due to the public transportation delay is a typical example of this strategy. Although it clearly is
not the employee’s fault, they call the workplace and apologize for any inconveniences caused.

Here are some expressions of apology that you hear often in a business setting.

- THERA, Sumimasen. I'm sorry.
- b LDLITHY EEA, Mooshiwake arimasen. I'm very sorry.
- THnbBNTLET, Gomeiwaku okakeshimasu. I’'m sorry for troubling you.

We learned in Lesson 1 about the multiple usage of the word Sumimasen. When people say Sumimasen to apologize for
the inconvenience they have caused, they could at the same time mean “thank you in advance for your understanding and

forgiveness”.
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A bHLBHL,
Hello?

B bLbL. &d TY,
Hello, this is Tanaka speaking.
WE, £ALWY TLX D,

Could I have a minute of your time?

Oh, Mr. Tanaka. | am in the train now.
HET TAbLET,
I will call you back later.

B 1TV BNV ELL, LALL BRBWLET,

Z £iX3 Vocabulary 3

A Bh, RS, WE, TALSD R TT,

Sure. Thank you very much. (I'll be waiting for your call.)

IZIFA T t172 56 < Working in Japan
Moshi moshi.
Moshi moshi, Tanaka desu.
Ima, yoroshii deshoo ka.
Aa, Tanaka-san. Ima, densha no naka desu.
Ato de denwa shimasu.

Hai, wakarimashita. Yoroshiku onegai shimasu.

ThAH®DZ L1E Denwano kotoba Here are some set phrases when speaking on the phone.

Moshi moshi, XXX desu.
\,

p
HLH L. XXX T, Hello, this is XXX speaking.

J

Ima, yoroshii deshoo ka.
\

>
WE, XALW TLX 5 723, Could | have a minute of your time? ]

.

Atode denwa shimasu. / Orikaeshi (denwa shi) masu.

( HET TAbLbLET, /BN L(TAD L) FET, wilcall you back later. ]

At the workplace. Tanaka-san is not feeling well...

A L&A brob TALWVWTL X I,

B &, I\, 2SI A,
Oh yes, Mr. Tanaka.
ESLELED,
What is the matter?
A BEEN VTN TT,
| have a headache.
MZ S TH WDWTE D,
May | (leave early and) go home?
B Z9LT <7ZxW, BEWLIZ,
Yes, please go ahead. Please take care of yourself.
A THEEA, E9H DOUNREITIVET,

I’'m sorry (to have to leave). Thank you very much.

Z ti¥4 Vocabulary 4

Excuse me, Ms. Sato. Could | have a minute of your time?

Satoo-san, chotto yoroshii deshoo ka.
A, hai, Tanaka-san.
Doo shimashita ka.
Atama ga itai desu.

Kaettemo iidesu ka.

Sooshite kudasai. O-daiji ni.

Sumimasen. Doomo arigatoo gozaimasu.

[~TH WWTI A -temoiidesuka = 7% H &5 Asking for permission  “May | —?”
This expression is used when a speaker wants to ask for permission to do something from the listener.

"~ mo ii desu ka"is added after "te-form" of verbs. (Please refer to Lesson5 on how to make "te-form.")

May | go home?
Kaettemo iidesu ka.

[ Iz oTh WO TT

Sootai shitemo iidsu ka.

FIHITEWLTH WWTT D Maylleave early? ]

Sukoshi yasundemo iidesu ka.

[ FoL R ATH LT,

May | take a little rest? ]

mu-shitsu / hoken-shitsu  medical room/office

DL HIWVAXZ VDo THWUWTT A, Mayl go to the doctor'sclinic?] nipLo S IFTFALD

[ Byooin ni ittemo iidesu ka.
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IZIFA T 11725 < Working in Japan

Z LiX5 Vocabulary5

Z 72 Z. 772 Kotaekata How to respond

T, WINTT X,
E AN R
T2 X 2L,

Hai iidesu yo.
Hai doozo.

Go-enryo naku.

Yes, you may.
Yes, go ahead.

Yes, please feel free to do that.

Wz, brok,
FTHEHEALD, Brokb-,
Wz, X ATT,

lie, chotto...

lie, dame desu.

No, I'd rather you didn’t...

Sumimasen ga, chotto... I'm sorry but I'd appreciate it if you didn’t...

No, absolutely not.

..................................................................................

WA LY D 2 Exercise?2

[~WWNTT ) EEWTHEL X 9, Please ask for permission using the “-iidesu ka” phrase in the following cases.

DO FE%2 HIFFET
mado o akemasu
® X% TuvET

smoke

open the window

tabako o suimasu
@ =T7Tarvxz kT

eakon o kirimasu  switch off the air conditioner
@ ~w=aTNVk HET

manyuaru o mimasu check the manual

>

>

% ( ) WDNTT
mado o iidesu ka
72Xz % ( ) WDNTT
tabako o iidesu ka

7 arvE ( ) WDNTTn
eakon o iidesu ka
~=a T VE ( ) WVWNTE
manyuaru o iidesu ka
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WA LY S 3 Exercise 3

[~ TT ) EEWTAHEL X 5, Asking permission in various situations at work.

@ FABn< 2 LET > AR E ( ) DWNTE
kengaku o shimasu look/observe inside kengaku o iidesu ka

@ N ENYET > ~E( )
pen o karimasu borrow a pen pen o

©) Ty I AEDIPNET > TrvI A%k ( )
fakkusu o tsukaimasu use the fax machine fakkusu o

@ av—%LEd > )

kopii o0 shimasu make copies

® TV NT U R ELET > )

purinto auto o shimasu  print this out

® I EVWTAbELET > ( )

kokusai denwa o shimasu make an international call

@ Lo LAz Ed > )

shashin o torimasu take a photo
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Informal Conversations

< OVF D Goals of this [esson

O "ELLRLwwH, Lo LARE, CEADZ L Can talk about yourself including your family, country of
DT AT ZEIEET 27252 R origin, hobbies with simple words and phrases.
TEET

O FTFNRe LAhiL LbEBERe 5051 Can ask your friends and colleagues about their basic
EWEATER Cro913%% 2TRDBIERN information, including where they live and their hobbies.
TEET

O CAAD ZOk%E DALARIEIXT Can tell others about your likes and dislikes with simple
DB LB TEET words and phrases.

COLUMN

Building a good relationship with your bosses and colleagues is an important aspect of work-life in Japan. Normally, it is
considered important to differentiate the time with which you exchange formal and informal conversations during work
hours. Lunchtimes at the office canteen or break hours at resting areas are good opportunities to exchange informal
conversations and get to know your colleagues better. Also, Japan is famous for its nomikai-culture. It is a drinking party
phenomenon particular to Japanese culture, most often held in restaurants or izakaya (Japanese pub). Employees are
usually expected to participate to some extent in various nomikais as part of the team building at work, although it is not
expressly required. Typical occasions for nomikais are; when someone was newly hired or leaving the job, bonenkai
(end-of-the-year party), shinnenkai (start-of-the-year party) and uchiage (party to celebrate successful completion of a
project). You don’t necessarily need to drink any alcohol, but attendees generally pay a set amount for the food, drink and
venue, regardless of consumption. Participating nomikai is one of the ways to get to know your colleagues better and also
an opportunity to ask trivial questions you may have about work.

In this lesson, let’s learn how to start private conversations by exchanging basic information about each other. The
questions listed in this lesson are something worth practicing and learning quickly, as you may also be asked the same in

job interviews.

For your information! 7%= 55 Nomikai Words

o MAL HH Kanji: o MWD 2 kaihi:

o DUMA FIVH warikan:

. TV LIS A AL keesha haibun:
e [ZTUEDWY ZIRE nijikai:
. DAY AR kanpai:

o DHIFEHITEV BRASE nomihoodai:
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& X 9 DH I  Today’s conversation

IZIZA T (27256 < Working in Japan

Conversation in the office canteen at lunchtime...

A and B are colleagues at work.

A LTEiT E5TTD,
How is your work going?

B 7Z\WAATYT, TH ZOLWTT,
It’s hard, but exciting.

A ZTHE EDoeTEH, BTEWE 1I3bk5 0 THin?

Glad to hear that! By the way, you live in Hachioji, right?

B X\,
Yes.

A Uxdh, bI2LDHBIZ By T,

Oh, then you live close from my house.
B . EHLHTI DN
Really? Where do you live?
A IZLIFBEES L TT,
Nishi-Hachiooji.
B Z£HTI4n! birnedil
Wow! We do live close then.
TALRT Pl EFET1?

Do you come to the office by train?

A Wz, RRT EET, 1554 <HWNTT,

No. | come by bus. It takes about 15 minutes.

B bizlLix TALE AT TFET,

| come by train and bus.

A BSIAT IThEIT WET,

B-san, do you live with your family (here in Japan)?

B 1TV, ©F L Ted I WET,

Yes, | live with my wife and a son.

A T ZEIAE RAIV TT

How old is your son?

B 10\ TT,
10 years old.

A ZTHOTTD, 9blTl 28 0WE 5&8WTT,

Really. I have a 12-year-old and a 5 year-old.

IBLT RIZTHE TR LETH,

What language do you speak at home?

B x\WIT & [TIFAZE 75022 T,

English, Japanese and French.
A TIWVWTTR!

Wow! That’s amazing!

Lesson9-2

Shigoto wa doo desu ka.
Taihen desu. Demo tanoshii desu.

Sore wa yokatta desu. O-sumai wa Hachiooji
desu yone?
Hai.

Jaa, watashi no uchi ni chikai desu ne.
E, dochira desu ka.

Nishi-Hachiooji desu.

Soo desu ka! Chikai desu ne!

Densha de kaisha ni kimasu ka.

lie, basu de kimasu. Juu-go fun kurai desu.
Watashi wa densha to basu de kimasu.
B-san wa go-kazoku wa imasu ka.

Hai. Tsuma to musuko ga imasu.

Musuko san wa nan-sai desu ka.

Jussai desu.

Soo desu ka. Uchi wa juu-ni-sai to go-sai desu.
Uchi de nani-go o hanashimasu ka.

Eego to Nihon-go to Furansu-go desu.

Sugoi desu ne!
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T U HE, (D) PELIT (WET),

Erika-san, (go)kazoku wa (imasu ka).

v, Bod & g AnET,

Hai. Otto to musume ga imasu.

Z &i¥1 Vocabulary 1

7z Ld7»% < Watashino kazoku My family
<DEL FIE  kazoku>

% chichil 1EiE haha &V x5 LA ryooshin parents

B-o L otto SF tsuma I ani Hia ane &elder siblings
&9 & otooto WEH D E imooto &younger siblings
2y
T#9 Z musuko T2 39°% musume kodomo  children

HUNT DN < Aite no kazoku  Other people’s family
< ITh%E < go-kazoku>

BEL D EA otoosan|  E5/ndh & A okaasan & T x 9 LA go-ryooshin  his/her parents

ZLw A goshujin < 5/ okusan BIZWE A oniisan B x & oneesan &elder siblings
BLH L&A otootosan  W\VH D L XA imootosan &vyounger siblings
EBIEn
29 Z & A musukosan Fo 3 X A musumesan okosan his/her children
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LA LW D 1 Exercisel

1) 77 AA—= NI, DELIZOWTEXFEL X ), Askyourclassmate about their family members.

2) DOED MELIIONTESHWLEL XS, Explain the family members of the following people.

DO A EA®DH)F L A-san no kazoku @ -~ - s o @ CXADOMNEL C-san no kazoku
|

, v

v

T v

i o
BZA
CZAh

2 AN Age

LFOS 1T RASV TTD,

Musumesan wa nan-sai desu ka. How old is your daughter?

Variations: (B) WL D TT 0, 4 X TY,
(O)ikutsu desu ka. Yon-sai desu. 4 years old.
(B)&LiF?

(O)toshi wa?
(D) RN ?

(Go)nenree wa?

Z &iX2 Vocabulary 2

F/FV Nenree Age ~ &N sai

1 issai 2 ni-sai 3 san-sai 4 yon-sai 5 go-sai

6 roku-sai 7 nana-sai 8 hassai 9 kyuu-sai 10 jussai

20 ni-jussai 30 san-jussai 40 yon-jussai 50 go-jussai 60 roku-jussai
70 nana-jussai 80 hachi-jussai 90 kyuu-jussai 100 hyaku-sai ?  nan-sai

COLUMN
Different cultures have different perception in what they consider “sensitive ” when asking personal questions to others. In
Japan, people in general feel uneasy about disclosing personal information on income, size of the body, infertility, political
stance and religious beliefs. Questions about age, partners/marital status, educational background, and family’s professions
are exchanged with friends and colleagues eventually, but usually not until people feel that they have built quite a good
relationship with each other. Since age is still an important piece of information to judge the seniorities in Japan, (and since
respecting the seniors is valued highly), asking the age is not considered as sensitive as it is perceived in the western
countries. However, you should keep in mind that each person, especially women, have a different degree of sensitivity

towards this topic. Asking the age of children however, if they have any, is totally acceptable in Japan.
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3 L w# Hobby

(D) LoBix (oA TTh)?

(Go)shumi wa (nandesu ka)? \What is your hobby?

DEro5bH TI,

Ryoori desu. Cooking.

Variations: (B) R3THOOE 2% LTOETH,
(O)yasumi no hi wa nani o shiteimasu ka.
Y x95V % LFEJ, Ryoorio shimasu.

* LTWET

The present progressive form of “ L & 7§~ shimasu”

Z LiX3 Vocabulary 3

L@ Shumi Hobby

[ ~%LE7T -oshimasu  doing something ]

W /71— sakkaa soccer Y X 9 Y ryoori cooking E< L x dokusho A2/ A dansu dancing

reading books

717 A /7 karaoke T aFx Y jogingu S AIE sanpo B AD< ongaku music
jogging going for a walk X xFET
kikimasu
listen to
COLUMN

In the Japanese language, the distinction between in-groups (UCHI, “inside”) and out-groups (SOTO, “outside”) is given,
reflecting the Japanese social custom. When speaking with someone from an out-group, the out-group must be honored,
and the in-group humbled. This is achieved with special features of the Japanese language, one of which is changing the
forms of nouns such as the names referring to family members. Also, when you want to honor other people’s belongings
and affiliations, the noun is often expressed with an honorific particle “o-” or “go-.” There are no clear rules to differentiate
words connecting with “o-” and “go-,” beside the fact that it is not used for with katakana-words. (As a matter of fact, “o-"
tends to stick with words of ancient Japanese origin and “go-" tends to stick with words of Chinese origin, but this is too
difficult for people learning Japanese as foreign language to identify.) So the advice is to get used to the “o-"” and “go-" as

you learn, but please know that you don’t need to worry too much about misusing it. The most important thing is the

respectful attitude towards others, language is secondary.
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T ASh, (B)IZIF(ELLETTD) ?

Erika san, (o)kuni wa (dochira desu ka)? \Where are you from?

Variations: (Z) Lw-o> LA (go)shusshin U7 T
(B) 2F1n (o)umare
IHEE kokuseki

Ejiputo desu.

T RT HFENFE LT Ejiputo de umaremashita. | was born in Egypt.
T AU BT Z7FHFE LT Amerika de sodachimashita. | was brought up in America.

5 Z ¢&iX Language

R & X UET

Nani-go o hanashi masu ka. Which language do you speak?

777 TY,

Arabia-go desu. Arabic.

Variations: (B) 9 BT~ (o)uchide athome
BZEAE~ okosanto with children

6 Cw 9L X Address

B)TENT (EHHTTH),
(O)sumai wa (dochira desu ka). \Where do you live?

IHEI L TY,

- N Hachiooji desu. Hachiooji.
Variations: (Z) U7z< (go)jitaku home achiooji gesu. Fachioofl

(Z) Cw9 L X (go)juusho address
EZIZ § AT WETD, Dokonisundeimasuka.  Where do you live?

7 9 & A Commuting

EI9RoT 29FA LTWVET*),
Dooyatte tsuukin shite imasu ka. How do you commute to work?

TALs & N2 TT,
Densha to basu desu. Train and bus.

BB iy E 4, ]

Donogurai kakarimasu ka. How long does it take?

% \ TALRTI05A, TONE NAT15 5ATT,
LCWET ) -
Densha de juppun, sorekara basu de juu-go fun desu.

The present progressive form of “L &7~ shimasu 10 minutes by train and then 15 minutes by bus.
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Z & iX 4 Vocabulary 4

DHENINLYTEA Tsuukin shudan  Commuting methods

TAhA L% #HEH densha /N A basu HINTD i+ ek CTA LS HigHE L1F fE4 toho
chikatetsu jitensha HDBUNT aruite

L & < UHEWTF A Food Restriction

At the restaurant, A and B are deciding what to eat by viewing the menu...

A RITH T2NFETO, Nani o tabemasu ka.
What are you having?
B 2ok, BIELIX Sl % I=FEHA, Etto.... Watashi wa butaniku o tabemasen.

Um... | don’t eat pork.

it S B 0o THWET D, Kore wa butaniku ga haitte imasu ka.
Does this contain pork?
A 1 TWVoTWET, 2L ITWV>sTHEEA, Haitte imasu. Kore wa haitte imasen.

Yes, this one does. This one doesn’t.
B ZNT¥a, Lodh, i BRVBWLET, Kore desu ne. Jaa, kore onegaishimasu.
This one doesn’t? Ok then, I'll take this one.

Z LiX5 Vocabulary 5

57212 < butaniku T 912< gyuuniku &1 1Z< toriniku I /7R sakana 72 % Z tamago
pork beef chicken fish egg
B X 1T osake RN S L9 satoo B —7F Y piinattsu R YT bejitarian
alcohol gyuunyuu sugar 5oV rakkasei vegetarian
milk peanuts

7o ~_XFEH A tabemasen don’teat
~%o +  ®OXZFEHA nomimasen don'tdrink
WiILE A iremasen don’t add
13> TV EH A haitte imasen doesn’t contain

~7 ga +
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LX< CDOZDH Food Preference

A and B are contemplating on which restaurant to go have lunch...

A BIA, BL— 7=_ETH, B-san, karee tabemasu ka.
B san, would you like curry?

B TAFFA, HL—ldbrok- Sumimasen, karee wa chotto....
Sorry, curry is not my taste...
MHEVEDITIHEND TELLRNTT, Karai mono wa amari suki ja naidesu.
| ‘m not fond of spicy food.

A Uxb, HLEAIL £S5 TID, Jaa, udon wa doo desu ka.
OK then, would you care for udon?

B HEAMT T&TT, K< 7=xFzT, Udon wa suki desu. Yoku tabemasu.
| like udon! | eat it quite often.

A Udh, HSLARI WEFELILI, Jaa, udon-vya ni ikimashoo.

Great. Let’s go to a udon restaurant then!

Z LiX6 Vocabulary 6

<Degree of Preference>

<

BodE ©F  FETT EhEHTETT  BEVTELARLTT  TELARLTT  E0ELLTT

daisuki desu suki desu maamaa suki desu amari suki ja naidesu suki ja naidesu dai kirai desu
EHVTT
kirai desu
ZHTTY
nigate desu
<Frequency>
&< yoku often L X XX tokidoki sometimes + mRET tabemasu
HFEV amari rarely HAHEA zenzen notatall + Jo~EH A tabemasen
Pl ix 2iE & < xET, | often eat soba. . e
Watashi wa soba o yoku tabemasu. . te .
DL IR & Ll _FET, | sometimes eat raamen.
Watashi wa raamen o tokidoki tabemasu.
DL X TLIE BEY EXERA, I rarely eat sushi.

Watashi wa sushi wa amari tabemasen.
bl ik £ ) EA T BAFEA 72_XFHF A, | don't eat gyuudon at all.

Watashi wa gyuudon wa zenzen tabemasen.
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<Taste>

HEV amai  sweet 5BV Karai

{223V nigai  bitter 9o EV suppai so

<Restaurants and Menus>
95 & A udon Z1X soba

77 L — karee r—2 keeki

|+'?° -ya  —restaurant/shop |

ex) 7 —% X keekiya

cake shop

hot/spicy

ur FBUNL U oishii

Z— A raamen

Lesson9-9
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L X 21XV, LI B shoppai/shiokarai

delicious/tasty

J L sushi

salty

X 9 A gyuudon
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Grammar

g5 L (B

IZIZA T (27256 < Working in Japan

Formal, nonpast

Formal, past

Informal, nonpast

Informal, past

- ET

tabemasu

7-_E LK
tabemashita

IRV

taberu

7= ~7=
tabeta

Formal, nonpast, negative

Formal, past, negative

Informal, nonpast, negative

Informal, past, negative

T=RERA 7=_XERATLE 72BN e g hote
tabemasen tabemasen deshita tabenai tabenakatta

W Tk s L (WEERR)

INLVWTT INLPoTYT I INLhoTe

ureshi i desu ureshi katta desu ureshi i ureshi katta

INLLRWTY INLL B2 T2TY oL INLL o7

ureshi ku naidesu ureshi ku nakattadesu ureshi ku nai ureshi ku nakatta
*Exception

DN *r ot A *Xhotz

iidesu yo katta desu ii yo katta

RSN TT R 2ol TY RE /4 RPN/ ¥/t

yo ku naidesu yo ku nakattadesu yo ku nai yo ku nakatta

2] Tk o U (BRFEEHF)

FAETT JFAETLE FAXTE FAElEol

genki desu genki deshita genki da genki datta

FAZE LR RWVWTT FAELRRPoTT TAZLERRN FAELCRRpole

genki ja naidesu genki ja nakattadesu genki ja nai genki ja nakatta
DL (4F)

HHTT HHOTL HOTE bolEol

ame desu ame deshita ame da ame datta

HHLTRIRNTY HO LR Mok TT B L R7Ru b LRI

ame ja naidesu ame ja nakattadesu ame ja nai ame ja nakatta
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< T

20

QW Z RS> E<ELTEBLDTI LIE > Polite and Casual expressions
<Teinei na kotoba> to <Tomodachi no koteoba>

The Japanese language has many honorifics, parts of speech that show respect, and their use is mandatory in many social
situations. Honorifics in Japanese may be used to emphasize social distance or disparity in rank, or to emphasize social
intimacy or similarity in rank. The system of honorifics in Japan is very extensive, including various levels of respectful,
humble, and polite speech, and it includes both special vocabulary and special grammatical forms. At your workplace, you
will hear both polite and casual expressions, which means the same thing but said by and towards different ranks of people.

Please see the chart below to check who uses which expressions, check how to make informal forms of each part of speech
and see the list below to learn how they are expressed differently.

HAEVY senpai senior L X 9 L jooshiboss

7= L watashi

— 0V D ST Polite
9 & dooki € L L, 77507 LT Casual

Z 9 1F\W koohai junior employee who joined the

company in the same year

TVWhnRZ Lix TEHE EbEbDZ LiX
Teinei na kotoba KOSOADO Tomodachi no kotoba
Polite expression Demonstratives Casual expression

Y7272 donata who

WS ikaga how
EH5H dochira where

ZbH 5 kochira here Z Z koko
% H 5 sochira there % Z soko
HH 5 achira over there &% Z asoko
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TWhniZ & = ELELbLOZ LIX
Polite expression Topic Casual expression
Q BFEZIE? 0-namaewa? Q 72F 21X ? Namaewa?
BREZIT RATT D, 7pF %, 72122 Namae, nani?
O-namae wa nandesu ka. hEZ EZ, ATV D D ? Namae, nante iu no?
Namae
Ar ~ LWV ETF, —-toiimasu. Name ~(72 &), --(dayo).
~&H 9 LET, - tomooshimasu.
Q: 7pAEVY TT A,  Nan-saidesu ka. s 72 A&V ? Nan-sai?
THRANNE? Go-nenree wa? oL AL ? Nenree wa?
BN DOTI Dy, O-ikutsu desu ka. W< D92 lkutsu?
Nenree
. Age . .
A: ~ X\ T9, --saidesu. ~(7Z %), - sai(dayo).
Q RZTE IR LET D C 7RI 2% 1E724 D ? Nani-go o hanasu no?
Nani-go o hanashimasu ka. R, TEX 25D ? Nani-go, dekiru no?
RIZIN TEFET 0, - I, L5 ?D ? Nani-go, shabereru no?
Nani-go ga dekimasu ka. Kotoba
A ~T L~THEIFRLET, Language ~Z &~Z(ZX), -goto—go (dayo).
-- go to — go o hanashimasu.

Q B/ ZZE2HEBLLTT D), KIS ZE R OED)?
0O-kuni/Kokyoo wa (dochira desu ka). Kuni/Kokyoo wa (doko)?
ByFN/TLwwo LAIK(ESLLTT N, FFEN Lo LAK(ED)?
O-umare/Go-shusshin wa (dochira desu ka). e Umare/Shusshin wa (doko)?
PHbinbEELED, Kun: EIpbELD?

Dochira kara kimashita ka. Doko kara kita no?
Country

A: ~T7, --desu. ~(Lw > LA X, - (shusshin) dayo.

~Lw@w->LATY, -shusshindesu.

Q ZUwI LIXEBLLTT? : Lw9H L xiE(EZ)? Juusho wa (doko)?
Go-juusho wa (dochira desu ka)? FTEWR(EZARD)? Sumai wa (doko nano)?
BIEwE EBH5TTH, EZIZTAT(\N)DD?  Dokoni sunde (i)ru no?
O-sumai wa dochira desu ka. Cwo L&

EHLHIZ BTENTT D, Juusho

Dochira ni osumai desu ka. Address

: ~Z TAT(W)D L, - nisunde (i)ru yo.

A: ~IZTATWET, --nisundeimasu. Cw9 L xid~72 &, Juushowa-dayo.
Q EH9X°oT D9FA LTWETH, PO EFAT EHRHoT?

Dooyatte tsuukin shite imasu ka. Tsuukin wa dooyatte?

MNL I EHIRoT ETWHET, DHYEN MNLRIZ E9RHTETWV)DED?

Kaisha ni dooyatte kite imasu ka. Tsuukin Kaisha ni dooyatte kite (i)ru no?

Commuting

~TOIETALTVET,

-- de tsuukin shite imasu.

T ~THOHHIEALLT(W)D X,

-- de tsuukin shite (i)ru yo.
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~(&) =T ETWVWET,

-- to — de kite imasu.

~T&ET(W)D L,
-- de kite(i)ru yo.

Q T LwHRI(RATTN?
Go-shumi wa (nandesu ka)?
A: ~L~T9, -to-desu.

Q: Lw&HIX(7212)?  Shumiwa (nani)?

A: ~L~72 X, --to-dayo.

Chichi to haha to imooto no yo-nin desu.

L wp A
Q; RTHOOL 22I2%E LTHET D, Shumi Q RTHOWME RIZLT(W)HD 2
Yasumi no hi wa nani o shite imasu ka. Yasumi no hi wa nani o shite (i)ru no?
Ar ~R~Z L TWET, Ar ~ L~ E,
-- ya — o shiteimasu. --toka — toka.
Q ITH»hELIX? Go-kazoku wa? Q: MZEL X ? Kazoku wa?
ME <
A BB E FITE VWHHED 4IZATY, Kazoku A BEHE FITE WHEOED 4ITATEL,

Chichi to haha to imooto no yo-nin dayo.
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HDAED (CEAZDE ITATD)

Expressing Yourself in a Job Interview

O HAEDT, LEADLYSLAR LILED
TWFARYE EIZATER LrIIEIICONT
RYVEVFHIEN TEET

O HAEDT, LEAD DEHL ZEIICONT

MAT-ARZ EIET D722 B2 ) TEET

In Japan, formalities and mannerisms are placed of high importance especially in business settings. A job interview is
definitely one of the scenes you need to appear, speak and behave most “formally.” In this lesson, please learn the manners
and flow of how a typical interview proceeds in Japan, and also acquire the skills to tell the interviewer not only the basic
information about yourself but also your strengths and wishes. When you make statements about yourself, it is important to
support them with examples of past experiences. Telling your stories will give the interviewer a better picture about what
kind of life you have been through so far, what kind of person you are and your career prospects for the future. It might be
difficult to express everything in Japanese just as yet, so please ask your Japanese supporters around you to translate the

episodes. Practice makes perfect. We wish you all the best for your interview and for your exciting career opportunities

ahead!

Can talk about your origin, job experience and other basic

Goals of this lessor

words and phrases.

Before the job-interview, prepare your CV (Y #1& L x JEREE rirekisho )

BREE

H 264 11 1T R

i IS

FET - (BLERTUM s & 28 T B B ADHIEA)

information in a job interview.

Can talk about your strengths and wishes with using simple

i - VIR

EEOME, Frik. SRR Y

AN TN (IR, WL BENIL B1E5H, T OISV TOR S LR IIEREA)
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& X 9 DH\W 3  Today’s conversation

Erika (B) came to a job interview. A is the interviewer.

Knocking on the door (3 times)

loe}

BTy <723,
Please enter.
(BLE) LonnwWLET,
(Bow)  Excuse my interrupting.
TUH T RELI LET,
My name is Erika Ahmad.
AL BRABRNLET,
Thank you for this opportunity.
ES9Z BTbhIEZEw,
Please sit down.
TiE, £7 LI LEH2D00WE BRaRnnwLET,
Okay, first, please introduce yourself.
TUH T RTT, =7 b EEL
| am Erika Ahmad. | came from Egypt.
T rhh ITIEACEE LT,
| came to Japan one year ago.
WEIT oI TATHET,
I live in Yotsuya now.
Bokl o N VWET, I »EL TY,
| have a husband and a daughter. 3 members in my family.
HONRE S TINET,
Thank you.
O, TN READ HroLrx BLATIEIN,

Next please tell me what you consider your strengths to be.

HrHL XL HBNdNEZATT,
b, £Le 24 TT,
My strength.., | am cheerful (can look at the bright side of
things), and | consider myself to be diligent.
FWIH IZIFATE RAZEEHLTVET,
| am studying Japanese every day.
EHTID, ZHET EAR LITE%E LELEDL
Is that so. What kind of jobs have you experienced in the past?
TV RT, aUEa—HONPN LT 5hi b
F L7,
In Egypt, | was working for a computer company for 5 years.
ZOMPNLLT EARI LR LIEWTT M,
What would you like to do in our company?
Ny ayiy ELWTT,
Ehn, 7arII070LTE%E LEWTT,
I’'m skillful at dealing with computers.
Therefore, I'd like to be involved in the programming work.
SNTIC ez E BRARWLET,
Would you like to add any last words?
ZOPNLL T FbE 72 TT,
DX ET, IALIBRBPNWLET,
| would like to work for this company.
I'll do my best, so | appreciate your consideration (in employing me).
bonEsTZNELE,
Thank you very much.
(HENHEoT BLE) HOUNREITINELE,
(Standing beside the seat and bow) Thank you very much.
(WD <HT) LoanWLET, (BLE)

(At the door) Excuse me for leaving. (Bow)

Lesson10-2
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Knock knock knock

Ohairi kudasai.

Shitsuree shimasu.

Erika Ahamado to mooshimasu.

Yoroshiku onegai shimasu.

Doozo osuwari kudasai.

Dewa, mazu jikoshookai o onegai shimasu.
Erika Ahamado desu. Ejiputo kara kimashita.
Kyo-nen Nihon ni kimashita.

Ima wa Yotsuya ni sunde imasu.

Otto to musume ga imasu. San-nin kazoku desu.
Arigatoo gozaimasu.

Tsugi ni, Ahamado-san no choosho o oshiete
kudasai.

Choosho wa akarui tokoro desu.
Sorekara, majime na tokoro desu.

Mai-nichi Nihon-go o benkyoo shite imasu.

Soo desu ka. Kore made donna shigoto o
shimashita ka.

Ejiputo de, konpyuuta no kaisha de go-nen
hatarakimashita.

Kono kaisha de donna koto o shitai desu ka.
Pasokon ga tokui desu.

Dakara, puroguramingu no shigoto o shitai desu.
Saigo ni hito-koto onegai shimasu.

Kono kaisha de hatarakitai desu.
Ganbarimasu. Yoroshiku onegai shimasu.

Arigatoo gozaimashita.
Arigatoo gozaimsahita.

Shitsuree shimasu.
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A TN FRIAD HrHoLxrxd BLATLEZN, Ahamado-san no choosho o oshiete
Please explain about your strength, Ms. Ahmad. kudasai.
B HxroLxit H2d0EZATT, Choosho wa akarui tokoro desu. Sorekara,
Fnms, FLD B LA TT, majime na tokoro desu.
My strength.., | am cheerful (can look at the bright side of things),
and | consider myself to be diligent. Mainichi Nihon-go o benkyoo shite imasu.

FWNIH IZIFEAZE RAZ O LTVET,

| am studying Japanese every day.

Z &i¥1 Vocabulary 1

H1 < D Z L IE Seikaku no kotoba  Vocabulary to describe one’s character
HMDUN akarui FUB7% /72 majimena/da I LV yasashii LoMATER /T2

cheerful (can look at the bright  diligent kind, generous rakkan-teki na/da optimistic
side of things)

Lol HoTCTEnR/rr E r<nn,/ 7 WU 72 reesee na/da O TER/72
shakoo-teki na/da doryokuka no/da calm, cool headed hikan-teki na/da pessimistic
outgoing, social hard worker, industrious person

7= A& 72 /72 tankina/da F %5 L\ sosokkashii ONEERIZ

hasty absent-minded, careless, wagamama na/da  selfish, naughty

scatterbrain

HEIOL X/ W& A choosho/iitokoro  strengths
DL O 8 LA TT,

Watashi no wa tokoro desu.
7L X,/ B E Z A tansho / warui tokoro weaknesses

Z £iX2 Vocabulary 2

SUESEDIRSZEIX “FhB” Bunto bun o tsunagu kotoba “sorekara”  Conjunction “sorekara”

Ziuhin sorekara  and/and then

WZIEADENNDETZDO LWTT, Znb, IZIEADD X9 DITRWLWTT,

Nihon no seekatsu wa tanoshii desu. Sorekara, Nihon no ryoori wa oishii desu. | enjoy life in Japan. And, Japanese food is tasty.

bETEAERESET, TAND, BOLOICNEET,

Asa-gohan o tabemasu. Sorekara, kaisha ni ikimasu. | eat breakfast and then | go to work.

T%  demo  hut

cf LIZEEZWA~SATYT, Th, BHLANTT,

Shigoto wa taihen desu. Demo, omoshiroi desu. The job is hard but | enjoy it.
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A ZNET AR LITEE LELED Kore made donna shigoto o shimashita ka.
What kind of jobs have you experienced in the past?

B =7 FT, avEa—% O ML T 5L Ejiputo de, konpyuuta no kaisha de go-nen
T bEELE, hatarakimashita.

In Egypt | was working for a computer company for 5 years.

Z £iX3 Vocabulary 3

LZEDLW AU (1) Shigoto no shurui (1) Kinds of work

~®@ MWL R -nokaisha a2 company dealing with - ~® MNoZ H —-nogakkoo aschool teaching -
ex) <HFE®D DV L% kuruma no kaisha ex) ZWID N> 9 Eegonogakkoo English school
automobile company
~®» Z9LxH —nokoojoo a factory/mill producing - ~® HH¥ —nomise astore selling -
ex) EAWD Z9H L X sen’inokoojoo textile mill ex) /32D FHH pannomise breadshop (bakery)
~(?®) ULl X —(no)jimusho an office of - ~® 9 Z A —nooen afarm producing -
ex) 19V -> LZeL X hooritsu jimusho law firm ex) /N1 D95z A banananooen bananafarm
~'G‘[ 1372 5V TCWE S hataraiteimasu | work for — ]
-de
~% [ TV Z W L TUVVE T kee’ee shiteimasu | run/manage — ]
-0
Z ti¥4 Vocabulary 4
/XY 3 pasokon Z W Eego XU kikai Ta s I D X5 ryoori
PC English machinery puroguramingu cooking

programming

~0R ELWTT  -gatokuidesu ~ [ZNTTT  -ganigate desu
be good/skillful at doing not good/skillful at doing

~78 §&TY -gasukidesu

like doing
~78 T&X %9 -gadekimasu ~M TEFEHA -gadekimasen
be able to do not able to do
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VIR (WTT/ZRTTYT /T&ETT/TEET/TEERA),

V koto ga (tokui desu/nigate deu/suki desu/dekimasu/dekimasen).

These connecting phrases require the verbs to nominalize by adding “koto”.

In doing this, verbs must be changed to the dictionary (jisho) form.

N AT OPNETS > NVarzonjrzek HReLnTT
pasokon o tsukaimasu  use the PC pasokon o tsukau koto ga tokui desu
ANWTHIFR LES > ZWNITE( )ZENELNWTT
Eego o hanashimasu speak English Eegoo koto ga tokui desu
Wil XAhET > A U%E( )2 & BN TTT
kanji o yomimasu read kanji kanji o koto ga nigate desu
T 7w EONET > TR E( )& MWTEET
ekuseru o tsukaimasu  be proficient in MS excel ekuseru o koto ga tokui desu
DEo20V&LET > DxovE( )2 & NTEEEA
ryoori o shimasu do cooking ryoori o koto ga dekimasen
cf. When the verb is closely associated with its direct object, “o V koto” can be omitted.

NYay B ELWVWTT
ZWZ N TEET

Z &iX5 Vocabulary5

pasokon ga tokui desu is good at (using) computers

Eego ga dekimasu can (speak) English

LZEDLwAHU (2) Shigoto noshurui  Kinds of job

~ L& -shigoto job

V=T D TroLo HEoZx <D ZH5L/ HNEHID
as an engineer as a teacher as a service provider (ex. cleaning

enjinia no kyooshi no waitor,receptionist, etc) s00ji /seisoo no

sekkyaku no

Hrovo SAAYON) FAZEYHD

cooking as a guard as a researcher

choori no keebi no kenkyuu no

Cird ANEELHD AV

administrative in sales in accounting

/clerical /marketing keeri no

jimu no eegyoo no

NV AT OM D ZNTEDOND H 3T 6 EARLITETYH
using PC pasokon o tsukau using English early morning shift any kind of jobs

Eego o tsukau

asa ni hataraku
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Z LiX6 Vocabulary 6

Vtaidesu | would like to/hope/wish V

LZEELET - LI¢ZLIWTT
shigoto o shimasu shigoto o shitai desu
r—F o NET - F—%% ( ) TY
keeki o tabemasu keeki o desu
WIEAZZ A& 29 LET - WIEATE ( ) T
Nihon-go o benkyoo shimasu Nihon-go o desu
Wo< Y LET - W}o< Y ( ) T
yukkuri shimasu yukkuri desu

When you want to convey your wish about the kind of jobs you can say,

[~DLIE%&LEVWTT]  -noshigoto o shitai desu
XXX is the kind of job I'd like to do

Z LiX7 Vocabulary 7

BLERAESRSZEIE “72>57  Buntobun o tsunagu kotoba  “dakara” Conjunction “dakara”

7255 dakara so/therefore/that’s why

ZNINELNWTT, Zb, ZNWIDELHILDOLIENLENTT,
Eego ga tokui desu. Dakara, Eego no kyooshi no shigoto ga shitai desu.

I’'m good at speaking English. Therefore, | want to work as an English teacher.

c.f. Itis more polite to say “desukara” instead of “dakara”
ZNINELNTT, TTRH, ZNIDELILOLITENRLENTT,
Eego ga tokui desu. Desukara, Eego no kyooshi no shigoto ga shitai desu.
Or, you can connect two sentence by adding “kara” to the “desu” in the first sentence.
ZNITWELNWTENE, ZNITDELHILOLITENRLENTT,

Eego ga tokui desukara, Eego no kyooshi no shigoto ga shitai desu.

A ZONPWLRT EARZEE LIZWTT D, Kono kaisha de donna koto o shitai desu ka.
What would you like to do in our company?

B XV auhi LWTT, Pasokon ga tokui desu.
s, Tul 3070l EE LEWTT, Dakara, puroguramingu no shigoto o shitai desu.

I’'m skillful at dealing with computers.
Therefore, I'd like to be involved in the programming work.

A LW S 1 Exercisel

[~NFT&xTT L WTT, b, ~&2L7=WTd,]  -gasukidesu/tokui desu. Dakara, - o shitai desu.

@ O& LiE7% LET hito to hanashimasu communicate with people , o2& < DL I & sekkyaku no shigoto
® znwZ Eego ,  AWIZEO29H LI & Eego o tsukau shigoto
@ EDWEONWET kikai o tsukaimasu using machinery , TV =7®LIL enjiniano shigoto
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DA DOD~F— Appropriate Manners and Dress Codes for Job interviews

How you organize your appearance is also important. Please take care of the following points.

B dansee male #Zt: josee female

« DT kamigata « MID3T- kamigata
hair style clean and neat

« LAWT Z 7 A shiroi burausu
shirt (white)

hair style clean and neat
« A—Y suutsu
suit (quiet color)

« LAWY ¥ shiroi shatsu « A—Y  suutsu
shirt (white) suit (quiet color)
- X7 %A nekutai IRV AR ALTH OK
tie (something not too loud) pantsu sutairu demo OK
+ <2 kutsu You can wear pants suit as well.
leather shoes « A~ v ¥ 7 sutokkingu
- 2ME A kaban wear a pair of see-through stockings
bag « <> kutsu
pump shoes
- 22X A kaban
bag

* In Japan, plain, quiet colors are preferred in formal business settings.

BBEWIZXT F-o&0 & T LELEL D,
Ookii koe de hakkiri to hanashimashoo.
Try to talk in a big clear voice.

HNWTO HEALT TR LEL LI,
Aite no me o mite hanashimashoo.
Try to make eye contacts with the interviewer.
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H L SCER RS AR — 50— (http://www.mext.go.jp/)
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FOE NPO BN RIS HERSHEWHS
Japan Association For Refugees

https://www.refugee.or.jp/

A OV A
WaNavi Japan

http://www.wanavi.org/
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